Mpunoxexue Nz 1 K AoroBopy 06 OKasaHWM YCnyr CBA3M
ans MakeTa yenyr "BeiTe B nntoce” Ne 52110 ot 04.10.2018r.

MpaBuna okazaHus ycnyr ceasu u ycnyr MAO "PocTenekom"
ans MNaketa yenyr "BeiTe B nntoce" lopuaMyeckum nuuam
1, OBLywe nonoxeHna
1.1. Epepa A8RCTBUA W PEerynvposaHme
1.1.1. Mpasuna oxasaHua ycnyr cBa3n 1 ycnyru "Bugeonabniogenne” NAD “BocTenexkom” AnA MNakeTa yenyr "BuiTh B NAKOCE" OPUAMYECKAM NMUAM (B
AansHeiwem uvenyoTes "Tpaeuna”) paspaboTaqsl B COOTBETCTEBMN C MDKAZHCKUM KOJEKCOM Poccuiickoil Degepauuy, ®ejepancHsiM sakoHom "0
CBR3M", MHBIM AeHACTBYIOLLMM 38KOHOAATENLCTEBOM Poccuiickoi Geaepaumy 1 perynupyioT B3anMOOTHOLLEHNA MEXAY ABoHeHToM 1 OnepaTopom npu
oKazaHu Yenyr, npeaycMoTpeHHsix [Jorosopom,
1.1.2. HacTosLue Mpasuna SBNAKOTCA HEOTHEMMEMOR HacTbio [orosopa u ABOHEHT, 3aKnioune [loroBop, COrNawaeTcs C ux yenosnamu.
1,1.3, Ecnv oTAeNbHeIM cornalseqnen Cropon/npunoxeHuen k Jorosopy YCTBHOBNEHE! MHBIE YCNOBUA NPEAOCTABNEHNA Yenyr, uem Te, KOTOPbIe
NPESYyCMOTPEHE! HBCTOAW MK pasunami, NPUMEHAITCA Npasuna oTAENEHOM COMNALEHWAINMPUNOKEHNS, ABNAKLIMECA HEOTHEMNEMOR YACTEIO
Horosopa.
Yenyrv sHyTpM3oHOS0M TenedoHHoR cen3n Ne 135991 Buigana Pockomiaaaop 16.02.2016 - 16.02.2021
Yenyrv MecTHOR TenedoHHOR CBA3K, 28 UCKMIOHEHNEM yCIIyT MECTHOIA TENEPOHHON CBA3W C MCNONL30BEHWEM TaKCOOHOB W CPEACTE KONNEKTWBHOMO ACCTYNa
Ne 135990 BoigaHa PockomHanaop 27.01,2016 - 27.01,2021 Yenyri MesayropoAHoil 1 MEXAYHaEPOAHON TENEoHHON ceran e 146873 Buigara Pockomuagsop 11.12.2013 - 11.12.2020
Tenematvueckue yenyru casan Ne 135993 Beigara PockomHaazop 16.02.2016 - 16.02.2021 Yenyru cBAsv 47 Uenei kabensHoro Bewaqna Ne 146865 Broigana PockomHansop
01.10.2013 - 28.10.2018 Yenyry CBA3M N0 NEPEAEYM AaHHbIX, 38 UCKIOYEHWEM YCIYT CBA3N NO Nepejaye AaHHLIX AnA UENER NEpesaqm ronocosoin nHdopmaumm
Ne 135988 Buigada PockomHagsop 27.01.2016 - 27.01.2021 Yenyrv ces3u no nepefaqt AaHHbIX ANA Lerei nepeaayi ronocosoinHgpopmauim Ne 140471 BelgaHa PockomHaniop
25.05.2016 - 25.05.2021 Yenyri NoABWKHOIM paguoTeneorHoi cansn Ne 1537477 Beinada Pockomkapaop 28.08.2017 - 28.08.2022
1.2. MNoHATMA W ONpeaeneHns
Ons yenen HacToRwmx MNpasun MCNONL3YIOTCA CNEAYIOWME NOHATUA U ONPSAENeHUA.
"AsTOpM3aUME" - NPOLECT aHanwia Ha cepseepe Oneparopa BeefeHHbIX AGoHEHTOM AYTEHTUEMKALWOHHEIX f8HHBIX, NO PE3yneTaTam KoTeporo
onpegenAeTcs Hanuuwe y ABOHEHTa NpaBa Nony«uTs YCnyry unu soiTi 8 NudHbIR KabuHer.
"AsTopm3auus MNons3osatens”
- NpOUeSYPa UNKW NOCNE0BaTENbHOCTE AERCTENA, NOIBONAIDLAR N0 COOTEETCTBYHOLMM WAEHTMPUKETOPEM CNPEAENUTE ¥ HEro
HanuuMe BOIMOMHOCTI NONLI0BETECA YCNYroR B COOTEETCTEMN € 32KOHAMM W NOA3AKOHHBIMKW BKTaMK Pocecuiickoi Gegepatuy.
HanpuMep, AOCTOBEPHOrO YCTAHOBNEHWA 200HEHTCKOrO HOMEPE, HA3HAYEHHOD NONL30BATENK B COOTBETCTEMN C LOTOB0POM ob
OKa3aHWK YCNYT NOABWKHON pafuoTENeOHHOR CBA2N, 3EKNIOYEHHDIM C ONEPaTOPOM CBA3K,
" AB OPNIELMOHHEIE AaHHBIE"
£WH W N3PO0Nk, NO3BONAIOLIME MAEHTUDNLMPOBATL W 2BTOPU30BaTE ABOHEHTa B JlniHOM KabuHeTe.
. . eaadu” NpUeMKK oxkasadHelx Yonyr” ("AkT")
- u3Ha4aeT hOPMANMIOBAHHBIA AOKYMEHT, NOATEEPKASIOLMA HA4NExallee oKasaHne Yenyr ABOHEHTY W NOANMCEIEIEMBIA
nNoNHOMOYHBIMKM NpeacTasuTenaMu oBewnx CTopox Horoeopa.
"ABOHEHT" - IOPWAMYECKDE NALO MK MHAWBMIYANbHEIR NPEANPUHUMATEND, C KOTOPLIM 3aknioueH [JoroBOp NPy BeIAENEHUN ANA 3TUX Lenen
aBGOHEHTCKOMS HOMEDA (HOMEDOE) UMK YHUKANEHOTO KOAS ABHTUUKELMA,
"ABoneHTckoe yeTponcteo” ("OBopygosaqne")
- HAXOAALUEECS B 3AKOHHOM BRajeHUM AGOHEHTa TEXHUYECKOE CPEACTEO, BKNOUaA nporpammHoe obecnederue, obecneynsaowee
ABOHEHTY AOCTYN K YCNyram nOCPeACTBOM NOAKMIOYEHNA EHHOMO yeTpoAcTea (050pYA082HUA) K CeTwu cessw OnepaTopa.
"SURNWHIOBES CUCTEMA" - CEPTUMDMUUPOBAHHAA aBTOMATM3NPOBaHHAR cucTema Onepartopa AnA y4eTta obbEMa DKA3AHHBIX YENYT, NOCTYNAEHWA 1
pPacxof0BaHMA QEHEXHBIX CPEACTE, BHECEHHLIX B CHET ONNaThbl YCI'IYF.
"BeneduMapHsIi
snageney’
- IUBNHECKOE NMLO, KOTOPOE B KOHEYHOM CYETE MPRMO WNW KOCBEHHO (Epes TPeTbuX MWL) MMEET BOSMOMHOCTL KOHTPONMPUBATE
felcTaus ADoHeHTa,
"[orosop o6 ckasaHuw yenyr ceasn” ("Jorosop”)
- cornaweHue mexay OnepaTopom u ABOHEHTOM, B COOTBETCTBMM C KOTOPbIM Onepatop ofasyeTcs oxasieats AGoHeHTy Yenym, a
ABoHeHT 0BA3YeTCA NPUHUMATE W DNNAYMBATE OKa3biBaeMbIe eMy Yenym.
"[onoNHUTENLHOE cornalueHne”
- ABNAILLEECA HEOTBEMMNEMOI YacTbi Jorosopa nioboe M KEKgoe JONONHWTENBHOE COrMalleHe, 8 COOTBETCTBMN C KOTOPLIM
CTOpPOHE! BHOCAT M3MEHEHWA W ACNONHEHMA B [orosop,
"flononH1TENLHaA yenyra"
- ycnyra ceasn wiunu ycnyra, okaseisaeman Onepartopom ABOHEHTY, 3 MMEHHO: &
- "Wi Fi Hotspot"
- "BuaecHabniogeHne”
- "BuptyansHas ATC"
- "WHTepakTueHoe TB"
"KoA0B0E CNOSA" - 3TO OAMH K3 WAEHTMMMKELMOHHBIX NPU3HaKoB ADoHeHTa, KOTOPbIA MOMET COCTOATL M3 OyKe, UMpp W WX COYETAHUA.
"NuHbIR KSGUHET" - aBTOMETU3VPOBAHHEIA MHTEPMENT CaMOOBCNYXUBEHUA NONEIOBATENEN YCNYramW CBAIN MAQ "PocTenekom” pasmellsHHLIR Ha
KxopnopaTuaHom cairre MAO "PocTenekoM”, B0 Ha NOKaNbHeIX caiTax MakpoperyoHansHeix unnanos MAQ "PocTenexkom”,
20NAOWMA MON530BATENAM CAMOCTOATENSHO KOHTPOMMPOBATS COCTORHNE CHETE, 3aKadsisaTh LeTanuaaumic no TenedoHHon
TENEMATHYECKUM YCIYram CBA3IN ¥ YCNYTam CETU NEPEaYN AaHHELX, NPOCMATPMBATE CMMCOK BBICTABNEHHLIX CHETOB 1
& . coeHHBIX TINETEMER NONYYATS AOCTYN K GONCNHWTENSHLIM yenyram MAQ "PocTenekoM”, @ Taloke COBepLIATE UHBIE KPUAUHECKK
3HauMMbIE AeihcTana, Dprasusaums focTyna AGOHEHTOB K JTuiHomy kaBuHETy OCYLUECTBNABTCA NPW HANUYMKM COOTBETCTBYHOLLER
TEXHUMECKoR BoamoxHocT MAD "Poctenexkom”,
“Muyesoit cuet” - 3aM1cs B ABTOMATM3MPOBAHHON CUCTEME PAcHeTos OnepaTopa, CiyHallas ANs yueTa obbema oKkasaHHsIX Yenyr, nocTynnexsns u
PACXOADBAHMA AEHEKHBIX CPEACTE, BHECEHHbIX B CHET Onnatk! Yemyr.
"Onepatop” - MAD "Poctenekom”.
"OnepaTop 3NEKTPOHHOTO JOKyMeHTooDopoTa"
- OpraHu3aLus, 0BecneYMBaloLyas oBMeH SNeKTPOHHLIMI AOKYMEHTAMMN N0 TENEKOMMYHIKELWMOHHBIM KEHANAM CBA31 & pamKax
3nekTpoHHOr AckymeHTooBopoTa mexay CtopoHamu. Cncok Onepatopos 3neKTpoHHoro nokymeHTooBOopoTa YKa3aH Ha canTe:
w1 "OCOBEHHOCTY OKa3aHua Yenyru' - JOKYMEHT, COAEepMaLLMA noapobHLIe 1 AETANU3IWPOBAHHLIE YCMNOBUA OKE3aHWS COOTBETCTBYIOLMX YCnyr, ONUCEIBAOLLMA METOASI,
NOSXO0b!, OPraHU3ALMOHHO-TEXHIMECKIE NPUHLKNLI, NPiMeHsemsie ONEPaTOPOM NPW OKa3aHWK ONpeAEneHHbIX Yenyr.
“MNaKeT 3NeKTPOHHBIX AOKYMEHTOB"
- HECKONBKO CBS3aHHbIX Mexay COBOR JNEKTPOHHEIX JOKYMEHTOB, NOANMCAHHbIX O4HOA 3INEKTPOHHON NOANUCEID (CYET, CYBT-
chakTypa, AKT CAAYM " NPUEMKM OKEIBHHBIX YCNYT, NMCbMA (YBEAOMNEHMUA) Onepatopa.
“Maket" - 370 HaBop Yonyr, COCTORLYMA M3 OAHOR YCNYTW NPEAOCTABNEHWUA AOCTYNA K CETW WHTEpHEeT U He MeHEe OAHOR [ONoNHMTENBHOR
YCNYIY, & TalKe ONUWOHANBHG YCRYT NOABWXHON CBR3N. MakeT NoApa3ymMeBaeT ejuHOBPEMEHHOE NOAKTIOYEHUE, CNONL30BAHKE W
OAHOBPEMEHHYIO EXEMECAYHYIO ONNATY BCEX YCNYr, BRMO4EHHSIX B [TAKET, 32 MCKMIOHEHNEM YCnyT NOABWKHOR CBR3N.
“Mpasuna” - HACTOALMIA [OKYMEHT, 8 TAIOKE NPUNOKEHNSA, AONOMHEHNSA U NSMEHEHWA K HEMY, ABNAILNECH HeoTbEMnEMoR YacTer forosopa,
"Mpaenna okasaHua yonyr cesan”
- MpaBuna oKa3aHus yenyr TenethoHHoi casan, yTeepkaerHbie MocTaHosneHvem Mpasutenscisa Poccuickon degepauum Ne
1342 o7 09.12.2014, Mpasuna okalaHuA yenyr CEA3W No nepejaqe AaHHsIX, yTeepxaeHHbIe MocTaHoaneHnen MpasuTenscisa
Poccuiickoh ®egepagun Ne 32 ot 23.01.2006, Mpaenna OKa3aHWA TENEMATUHECKUX YCNYr CBA3MN, YTEEPKASHHLIS MocTaHosneHmem
MpasuTenscTaa Poccuickon ®egepauun Ne 575 ot 10.09.2007, MNpaeuna okasaHus yenyr CBA3N Ana Uenen TeNesusnoHHoMo
BELLAHUR 1 (MNK) PAAVUOBELLEHKA, YTBEPHABHHbIE MocTanoBneHuem [pasuTenscTea Pocewitckon @egepauun Ne 785 or
22.12.2006.
“MopAROK BEICTABNEHUA U NONYYeHNA cueTos- dakTyp”
- TIOPANOK BLICTABNEHNS W NONYHEHNS CHETOB-(AKTYP B 3NEKTPOHHOM BUAE NO TENEKOMMYHWKALIMOHHSIM KaHanam CBAsM C
NDUMEHEHWEM INEKTPOHHOM LIMPOBOR NOANMUCK (yTEEpRASHHEIA Mpukasom MiuHdpura Poccum ot 25.04.2011 Ne 50H). CTopoHsI
AOrOBOPUAKCH PACTIPOCTPaHMTE AeitcTeve MOpPRAKa BLICTABNEHNA M NONYYEHUA CUETOB-haKTYP Ha Nepeaady h nonyyeHue MNakerta
3NEKTPOHHBIX JOKYMEHTOB B pamkax 3eKTPoOHHOro aokymeHToobopaTa no Jorosopy.
“Morb30saTens” - NWLG, MCMoNs3YIoLLes (yHKLMM YCNYri oT umeHn ABOHEHTa. B KOHTEKCTE 3TOr0 IOKYMEHTA OAHOMY ABOHEHTY (OpraHuaaim)
MOryT COOTBETCTBOBATEL HECKONLKD Monk3osarenen (COTPYAHMKOE opraHuaaumi).
"PacyeTHeIA nepuon’” - Nepuos NPOAOMMUTENEHOCTEH B OAMH KaneHgapHLIA MECAL, B KOTOPOM BbiNK OKa3aHsl COOTBETCTEYIOLME YEnyru.
"CtopoHbl” - ABoHeHT u OnepaTtop, yNoOMWHAEMEIE COBMECTHO.
"Cetk ceaan Onepatopa” ("CeTb CBA3IM") )
- TEXHONOTVYECKaR CUCTEME, BKNIOYaoLas B ceBs CPEACTBA W NWHWK CBA3M, HEOBXOANMbIE ANA DKa3aHMA ABioHeHTam Ycnyr cef3n '
Ha OCHOBaHWW COOTBETCTBYIOLLMX NIMLIEHINA,
"Tapuds" - UeHa, NO KOTOPON NPOMCXOANT PACYET 33 OKAIAHHYW Yenyry mexay CTopoHamu.
"“TapudHsli NNaH" - COBOKYMHOCTL LEHOBLIX YCNOBUA, H2 KOTOPBIX OnepaTop NpeanarasT Nonb30BaTuCA O4HOM MK HECKONsKUMK YCNyramn 8 COCTase
MakeTa. MHhopmaums o TapudHsix nnaHax pasmelseHa Ha Caite Onepatopa.
"Yenyra" - KawAanR U3 YOIy CBA3M, OKadbiBaemslx OnepaTtopom ABoHeHTY cornacHo ycnosuam Jorosopa, a Takke yenyra
"BuaeoHabniopexne”.




“BNEKTPOHHLIA AOKYMEHT" - AOKYMEHTUPOBaHHASA MHHOPMAaUMRA, NPEACTaBNEHHaR B 3NEKTPOHHOK hopme, T.2. 8 BIULE, NPUrOAHOM ANA BOCMPUATUA HenoBeKa
€ WCTIONb30BAHMEM 3MEKTPOHHBIX BEIMUCIMTENEHBIX MALUKH, 3 TAIKE ANA NEPEAAYM N0 MHDOPMALMOHHO-TENEKOMMYHUKALMOHHEIM
ceTam unu obpaboTke B MHPOPMALMOHHBIX CUCTEMEX.
"InexTpoHHLIA AokymenTooGopoTt” ("300")
- cnocHB B3aumogencTenA CTOPOH Mo 0BMeHy SNeKTPOHHLIMM AOKYMEHTAMU, NOANMCEHHEIMKY SNEKTPOHHOA NOANKCHID,
OCYLUECTENAEMbIR B COOTBETCTEMM C [OPAAKOM BBICTAENEHUA U NONYYEHMR CHeToB-thakTyp.
"SNEKTPOHHAEA NOANMCE" - MHAOPMELMA B SNEKTPOHHON (POPME, KOTOPas NDUCOBAUHEHE K APYroR uHopMaLMi B INEKTPOHHOW hopMe (NoANUCEIBAEMOR
MHEBOpMALIAM) WK MHBIM 0BPa30M CBA3EHA C TAKOW MHPOPMALWA W KOTOPaR MCNONB3YETCA ANA ONPEAENEHWA niua,
NOANMCHIBSIOWEND WHDOPMaLIMK.
CTOPOHEI MCTIONB3YIOT NPUBEAEHHSIE B A8HHOM CTATLE NOHATHA 1t ONPEASNEHUS NPKM TONKOBaHWV HacToAwwx Mpasun u forosopa.
2. Mopaaok ¥ YCNOBMA 33KIMIOYEHUA, M3MEHEHUS W NpekpaLueHns dercTsus Jorosopa
2.1, 3akniouequne [Jorosopa
2.1.1. YCnyru 0kasblBaIOTCA Ha ocHoBaHum Jorosopa, 3akntodaemoro mexay Onepatopom u AGOHEHTOM.
2.1.2. [lorcsop NOANMCEIBAETCA B ABYX 3KIEMNNADAX, MMEIOLINX PABHYIO ODWANHECKYIO CUAY - N0 OAHOMY ANA Kawaon uz CTopoH.
2.1.3. HacToAwwe Mpasuna RENSIOTCA NPUNOKEHWEM |t HEOTEEMNSMOI YacTbI0 [loroBopa, pasmelleHsl Ha caiTe Onepartopa, a TaKHe B UeHTpax npogan
w obcnyxusanua Onepatopa u mectax paboTsl ¢ AGOHEHTaMM.
2.1.4. Yenyrv okasbiBaTcs Onepatopom ADOHEHTY NP HANUYMK TEXHUYECKON BOIMOXKHOCTY,
2.1.5. [orosop BCTYNaeT B CUrly C MOMENTE €ro NoANMCaHWA CTOPOHaMM, ASCTBYET B TEYBHWE CPOKa, yka3anHoro B Pasgene 4 [orosopa v OyaeT
ABTOMATHUECKNH MPOANEBATLCH HA KAKALIA NOCNEAYIOLUMIA O, AC TEX NOP, NoKa 0AHa M3 CTOPOH He YBEAOMMT Apyryr CTopoHy, No kpaiHei mepe, 3a 10
(Oecats) paBounx AHER 40 OKOHYEHMA CPOKa ASRCTBWA [loroBopa O CEOEM PELLEHWW HE NPOANeBaTs CpoK aeictewn Jorogopa. KonuyecTso nepnojos
nponoHraLuy [loroBopa He orpaHuinBaeTcA. Ecnu CTOPOHBI He COTNACOBANY B NUCEMEHHON JOPME YCroBIe O CPoKe, [JoroBop CNTaETCS 3aKNIOUEHHBIM
Ha HeonpefenaHHelR CPoK.
2.2. iamexeHwe u gononHedue yenoswia [orosopa
2.2.1. Boe M3MEHEHMS W AONONHEHUA K [loroBopy BHOCATCS & NUCSMEHHOR hopMe, NyTeM 3aknioieHus [ononHUTensHsIx cornallennit k [lorosopy, 8 Tom
YWCIE, NYTEM COBEPLUBHUA KOHKIIOAEHTHEIX AGACTEMA, B cooTBeTCTBIN ¢ N, 2.2.2. MNpasurn, Nub0o COCTABNEHNA WHBIX AOKYMEHTOB No YCTAHOBNEHHON
Oneparopom hOpME, 38 VCKNIOYEHWEM U3MEHEHWI W AONONHEHWA, ocylecTenAembIx CTOPOHEMM B OHOCTOPOHHEM NOPALKE B COOTEETCTEBUM C
HacToALMMI TIPBUASMIA 1N 3AKOHOAATENLCTEOM Poccuitckoi Deaepaumi. Mpyk namereHun Jorosopa npasa v obssanHocTn CTopoH cunTaloTes
WIMEHEHHBIMY C MOMEHTA 33KNIOYEHUA CODTBETCTRYOWErD [ONONHUTENLHOND COrNalueruns, nuio - e cnyyae uameHeHus [orosepa B OAHOCTOPOHHEM
NOPAAKE - C MOMEHTA COBEPLUEHINSA YNPABOMONEHHOH CTOPOHON COOTBETCTEYIOWMX ASHCTEMA, HANPABMEHHEIX HE W3MEHEHWE [Oorosopa.
2.2.2. BHeceHve u3MeHeHWi B []0rosop, OCYLLECTBAAETCA NYTeM 3aknioueHns [ononHuTensHoro cornaluerus mexay CTOpoHaMU, a Npu Hanuuum
TEXHWYECKOR BOIMOXKHOCTI OnepaTopa " C MCNONs308aHHEM ANCTEHUMOHHBIX CNocoBoB B3aMmoaeicTens ABoHeHTa ¢ OnepaTopom Yepes JTnyHeli
KkaBMHeT unu nocne uaeHTudMkaLMy AGOHEHTE C MCMONB30BAHWEM 2HAN0ros coBGCTBEHHOPYHHOR NOANMCKH ABOHEHTE, NOATBEPHASIOLINX, YTO
pacnops¥eHue AaHo ABOHEHTOM. AHANOrM COBCTEEHHOPYYHOR NOANKMCH ABOHEHTE - 3TO UCNONL3YeMbIE NPW ONPeAENEeHHbIX OnepaTopom ycnosmax

~7 4EeHTCKWIA HOMEP, NP0k W WHLIE MAEHTUGULMPYIOLME ABOHEHTa AaHHbIe (B TOM uncne "KojoBoe Cnose”), onpefeneHHbIe OnepaTopom,

MNe3yEMbIE N0 OTAENEHOCTI UMK COBMECTHO, 3anpockl h pacnopsaxeHns ABOHEHTA, NOJaHHBIE C MCNONBI0BAHUEM aHanoros coBeTBEHHOPYHHOR
NOATUCH, MMEIOT IOPUAMHBCKYIO CHITY, COOTEETCTBYIOLLYIO IOPUANHECKONR Citne COBCTBEHHODPYUHON NOANUCH.
2.3. MNpexpawenwe/pactopwenne Jorosopa
2.3.1. Oorosop moxeT BeiTh pacToprHyT 8 nwboe spema no cornaweHino CTOPOH,
2.3.2. ABoHeHT Bnpase & Nboe BpemMs, B OJHOCTOPCHHEM NOPSAKE PACTOPrHYTe [Orosop NOCPeACTBOM HANPABNEeHNs 3aABNEHUA 06 04HOCTOPOHHEM
pacTopmeHnn [lorosopa OnepaTopy He meHee Yem 3a 10 (Jecats) pabounx aHeR 40 npejnonaraemoi AaTsl pacTopienis [orosopa.
2.3.3. Oneparop BNpaBe B O4HOCTOPOHHEM NOPAAKE PACTOPrHYTL [IOFOBOP B CIY4aE HE YCTPaHeHnA ABOHEHTOM HapylweHus TPeDoBaHNA, yCTaHOBNEHHbIX
®efepansHeiM 3akoHoM "0 cesan” Ne 126-03 ot 07.07.2003 r., MpaBunamu OKa3aHnA YENyr CEA3M MNik HACTOR UMMM Mpasunamu (8 T.4. NpW HeonnaTe
Yenyr) no weteueruu 6 (LLecTu) MECALES CO AHA NOMyqeHus ADOHEHTOM yBe 0MNeHns Onepatopa B NUCbMEHHOR hOpME O HaMEPEHWW NPUOCTEHOBUTE
okazaHue Yconyr.
2.3.4. B cnyyae npekpawesns y ADOHEHTa Npasa BNajeHna 1 NoNb3I0BaHUA YKa3aHHbIM B [orosope NnomeLeHWeM, B KOTOPOM YCT2HOBNEHO
OBopyposarue 4nA okazadna Yenyr, Jorosop ABOHEHTOM NPEKPELLAETCA C MOMEHTA NOMYyYeHWA Oneparopom yeegomnesna ADOHEHTa O NpexpaLleHnn
npasa BRageHna v (MNi) Nons308aHUA NOMELWEHNEM UK 0DpalleHns HOBOTO BNAAENLLA YKa3aHHOD NOMELLEHNS O 3aKNIHEHUM [Oorosopa.
3. MNpasa 1 obazadHocT CTopoH
3.1. OnepaTop 0BA3aH:
3.1.1. OkaasisaTh AGOHEHTY YCNYrv B COOTBETCTEMM C 3AKOHOAATENLCTEOM PoCCciickoi Deaepaumy, NuueH3namm, [orosopoM, HacToswumy MNpasunamy.
Onepatop rapaHTUpyeT okaaaHue Ycnyr B pamkax [orosopa npu yenosun obecneyeHus OBopyaoBaHWs, yCTAHOBNEHHOrO y AGOHEHTa ONA OKA3aHWA
YCAYT, 3NEKTPONUTAHVEM, Hanpsenuen 2208 nepemeHHoro Toka.
3.1.2. YCTpaHATs HEWCNPABHOCTY, NPENATCTBYIOWME NONB30BaHMI0 YCTyramm, Mo 3asBke ADOHEHTE C YUETOM TEXHUHECKUX BO3MOKHOCTEN B CPOK, He
npesbiwaowmi 14 (YeTeipHagUaT) KaneHAapHbIX AHEH, 33 UCKIOUEHWEM CRYYaes oTCYTCTauS 40CTyna ONepaTopa K MecTy NOBPeXAEHUS, BOSHUKILWE
HE NO ero BuHe. B ONpeaeneHHsIX CUTYauuax (reorpathnieckoe PacnoNOKEeHNe HACENEHHOTO MyHKTa, KITMMETU4ECKME YCNIOBUS W T.A.) HenCnpaBHOCTH
YCTPAHAKTCR B TEXHWYECKKM OBOCHOBaHHEIE CPOKY, KOTOPLIE MOTYT NpessiwaTs 14 (HeTeipHajLaTh) KaNeHAapHbIX AHER. HeucnpasHoCTH, BOHWKLLWE No
BuHE ABOHEHTE, YCTPEHATL C YYETOM TEXHWYECKMX BOIMOMHOCTER 33 JONONHUTENEHYIO NNATy, B COOTBETCTEMN C fencTayowmmn Tapudamn Onepatopa.
3.1.3. UssewwaTs ABoHeHTa of uameseHnn Onepatopom Tapudios Ha Yenymi B CPOKM W B NOPRAKE, NPeAYCMOTPEHHbIE AEACTEYIOLLMM 33KOHOAATENECTEOM,
HacToAWwwMy Mpasunamu v Jorosopom,
3.1.4. Oneparop Npw NogknoYeHnn k Yenyram obazan Hanpasuts ABoHenTy 2 ([sa) skzemnnapa AxTa Hayana oKasaHua ycnyr B Tedenue 3 (Tpex)
pafouux AHER C MOMEHTa noanucanns Ctoporamu [forosopa. [aToi Hayana okasaHus Yenyr ABNAETCA 8T8, YKa3aHHan B COOTBETCTBYIOLEM AKTE
Hauana CKasaHws yenyr,
3.1.5. B cpok 4o 5 (MsToro) paBoyero AHA MecAua, CNeayioLero 3a PacueTHsIM NEpUOAOM HaNpasuTe AGCHEHTY MOANMCAHHSIA €O CBOEil CTOpPOHbI AKT
CAEYU-NPUEMKN OKa38HHBIX YCNyr 8 ABYX 3K3eMnNApax.
MEepaTop MMEeT npaso:

. .. YBenomws ABOHEHTS, NPUOCTAHOBMTE OKA3aHWe emy YCNyr B criyuae HapylueHus AGoHeHTOM TpeBoBaKmii, CBA3EHHSIX C OKa3aHmem aTnx Yenyr u
yCTaHOBMNEHHbIX PegepantHbIM 3akoHom "0 cenan’ Ne 126-03 ot 07.07.2003 r, WHEIMU HOPMATUBHLIMU NPABOBLIMU 2KTAMK1, HACTOALLMMN Mpasunamm
1 [orosopoM, & TOM YWCNE, HAPYLUEHWS CROKOE ONNAThl OKAa3aHHLIX ABOHEHTY Yenyr u 0Ba3aTenbeTe, NpeayCMOTPEHHBIX . 3.3.9. HacToawwmx Mpaswnn,
[0 YCTPaHEHNR HApYLUEHWA Nk NPeACCTABNEHUA AOKYMEHTOB, NOATBEPHKAAIOLMX onnaty Oneparopy CTOMMOCTY OKa3aHHLIX YCnyr (B cnyuae, ecnu
NPMOCTAHOBNEHWE OKa3aHua Yeryr GbiNo BbI3BaHO HapyLUEHWEM CPOKOB WX ONNatel).
3.2.2. BHOCUTL NPEANOXEHNA N0 u3MeHeHWo [oroBopa, NOAKNHEHNID ADDHEHTOM HOBBIX YCNYT NyTEM pasMeLueHina odepTsl Ha caite NAD
“PocTenekom” Www.rt.ru MNi HANPAENEHWA NUCEMEHHOTD yBedoMneHus AGOHEHTY Ha BraHKax CYeTos UK UHBIMIA cnocoSamu. OnepaTtop snpase
& pa3MeleHHON OPepTe YCTAHABNNBATE NOPALOK aKuenTa ABoHeHTOM odepTel OnepaTopa no U3MEeHEHNo Dorosopa, NOAKNKOYEHMIO HOBBIX
(nononHUTENsHBIX) Yenyr. CopeplueHne ABOHEHTOM ASACTBMA, NPEAYCMOTPEHHLIX B ODepTe WK NPW NUCEMEHHOM yBeLomneHn ADOHeHTa,
NOATEEPKASET 2aKMOYEHME Menay OnepaTopom 1 ABOHEHTOM [ONONHUTENEHOTO Cornalenna of uameHeHu ycnosui [orosopa.
3.2.3. CamMOCTOATENSHO YCTAHABNMBATE W/MAW MIMEHATE TapuhHeIE NNaHL!, OTAeNbHbIe Tapudsl Ha YCNYrW, NPU YCNOBUW UIBRLUEHMA AboHeHTa He
meHee yem 3a 10 ([lecaTh) KaneHAapHbIX AHElR O BBEAEHIM YKa3aHHbIX UIMEHEHWI MyTEM Pa3MELLEHUA COOTBETCTBYIOWEN MHpOpMaLIMY Ha caiite
MAO "Poctenekom” www.rt.ru 1 8 mectax paBoTel ¢ ABoHexTamu, OnepaTop Bpase JONOMHUTENSEHO YBEAOMUTE ABOHEHTOB O BEEJEHIN M3MEHEHNNA
nyTEM pasmelleHua nHdopmaumi 06 nameHeHUM Ha BriaHkax CYeToB, @ TakkKe C NoOMOLUBI0 CPEACTE 3MEKTPOHHOM, (DaKCUMUIbHOR CBA3N, NMCEMEHHBIX
cooBLeHnit 1 T.0.
3.2.4. TpeBosaTs oT AGOHEHTa OMnaThl haKTHYECKM NOHECEHHBIX PAcXoA0s OnepaTopa Ha opraHu3aumnio JocTyna K Yecnyram, ECny Takue pacxogbl He
Bbinu onnadyeHsl AGOHEHTOM NP OPrasnaaumi JocTyna K Yeryram,
3.2 5. TpeGosats o1 AGOHEHTa ucnonHeHus obR3aTenscTs no [Jorosopy, 8 T.4. HeUCNONHEHHbIX Nepes Onepatopom geHexHsx 0bA2aTenscTs,
nepefaBats (YCTYNaTs) TPETbUM NULam NpaBo TPeBOBaHUA UCTIONMHEHWS yKkazaHHbIx 08A3aTENLCTE C NPEACTABNEHNEM UM HEOGXOA4UMBIX ANS 3TOrC
ceefeHuii 06 ABoHeHTe W ero oBazaTenscTsax. [pw 3ToM He TpeByeTcA AONONHUTENEHOE Cornacke ABOHEHTa ANIA Nepeaayn (YCTYMKK) TpeTeemy nuuy
ykasanxoro npaea TpefoBankA oT ABOHEHTA.
3.2.6. MNepepasars ceepeHns o6 ABOHeHTe onepaTopam B3auMOAeNCTBYIOWWX CETEN CBA3YM ANA LENe OCYLWECTBNEHIUA B3aMMHbIX pacieTos 3a Yenyrn
PECcCMOTPEHUA NPETEHINA.
3.2.6. Mepenasats ceeaeHns 06 ABOHEHTE OnepaTopam B3anMOASVICTEYIOWNX CETEN CBAIN 4M1A LENE OCYLUSCTBNEHUA B3aMMHbIX PACHETOB 34 Yenyru n
DACCMOTPEHWUA NPETEHINA,
3.2.7. TpefiosaTs BO3MELLEHMA NOMHOA CTOMMOCTY BoccTaHoeneHus OBopyaosaHus Onepatopa 8 cnyyae ero NOBPEX/eHUA No BUHE AbonenTa, a B
cnyyae Hesoaspata OBopyAoBaHUA AGOHEHTOM " NonHylo onnary croumocTy OBopyAceaHus Oneparopa.
3.2.8. MNpegocTasnaTe (HanpaenATk) aGOHEHTY WHOOPMALMIO, B TOM YWCNE PEKMaMHOrS XapakTepa, o6 Yenyrax Onepatopa, cnocofax v yCnoBuAX ux
NpEeAoCTABNEHWS W 33Ka3a B COOTEETCTEMM . TpeGoBaHnAMI JERCTEYIOWLErD 3aKOHOAaTensCTea.
3.2.9. NpMOCTaHABNWBATE OKa3aHue YCnyr & criyyae HapylueHns ADOHEHTOM NPaBWN, YCTAHOBNEHHbIX HACTOALLMMA Mpasunamu, ycnosuamu forosopa,
B TOM MMCNE HAPYLUEHWA CPOKOB ONnatsl Yenyr, a pasHo npu HecobnioaeHnn AGOHEHTOM HOPMATWUEHEIX NPABOBLIX aKTOB 8 ofinacTi ceA3M ? BANOTL A0
yCTpaHeHus HapyweHni, OnepaTtop CBA3N Bpase NpuoCTaHOBMTL OKa3aHme ABOHEHTY TOMBKOD TEX YCAYr, B OTHOLEHWMW KOTOPBIX AGOHEHTOM AONYLUEHEI
HapylweHus TpeBosaHuit, YCTaHOBMNEHHBIX AEACTBYIOWMM 3aKoH0AaTeNnsCTEOM Poccuiickon deaepaumn v [Lorosopom, BkNoyan HacToswme Mpasvna,
B yacTv NpUOCTAHOBNEHWS OKA3aHWa YCNYr MECTHOM TenedoHHOM caa3n OnepaTop snpase NPMOCTaHOBUTE NPEAOCTABNEHNE ABDOHEHTY BO3MOXKHOCTH
BECMNATHOro KPyrNOCYTOMHOIO BhI30BA 3KCTPEHHBIX ONEPaTUEHLIX CNYKD TOMLKO B CNYYaE, BCMM TEXHUKO-TEXHOMATMHEckne 0coBeHHOCTH CpeaCTE
CBA3W CeTy CBA3n OnepaTopa, He NO3BONAIOT COXPaHNTE TaKYI0 BOIMOXHOCTE OAHOBPEMEHHD C NPUOCTAHOBNEHNEM OKa3aHKA ADGOHEHTY YCRYr MECTHOR
tenedionHoi caasn. B criysae 3afepxxu nnatexa sa MNaxer Oneparop enpase, ¢ NPeABapUTENbHbIM YBEAOMIEHUEM ABOHEHTE, NPUOCTEHOBUTEL OKa3aHue
scex Yenyr B [aKeTe Ha CPOK A0 NOMHOTO NOralleHNs 3aA0MKeHHOCTM ABoHEHTOM, Bo3oGHOBNEHWE NPEAOCTABNEHIUA OKa3aHMA Yenyr ocylecTenaeTcs
OnepaTopom & TeueHue 5 (NaTu) paboumx AHeR OT AaTbl NoraweHns AGOHEHTOM 38[0MMKEHHOCTI WM YCTPAHEHNA JONYLYEHHEIX HapYLUEHWRA C
yeegomnenuem ob atom OnepaTopom,
3.2.10. B pamkax 3neKTPOHHOIO AOKYMEHTO0B0pOTa HANPaBNATE MMCEMAE W YEEA0MNEHNA AGOHEHTY, B NOpAAKe, NPeAyCMOTPEHHOM N. 4.2.7. HacToRLWMX
Mpasun.



3.3, ABoHeHT obasaH:
3.3.1. Onnaunsats Yonyru 8 nonHom 0SLEMEe W B CPOKY, OnpeaenenHsie B [loroBope, cornacHo LEeRCTBYIOLMM H2 MOMEHT OKa38HWA COOTBETCTBYHOLLMX
Yenyr Tapucam Onepatapa.
3.32. MNucsMeHHo ysegomuTs Onepatopa o npexpalueHuy y AGoHeHTa npasa BnageHus Wunw noNs30BaHUA NOMELLEHNEM, B KOTOPOM YCTEHOBNEHD
OBopyaosaHue AGOHEHTa, NOYTOBOrC a4peca, (hPMEHHOTO HaUMEHOBAHUS ABoHEHTa, B CPOK, He npessiwaowmi 60 (LUecTbiecAT) KaneHAapHsIX AHER ©
[aTel BEEAEBHWRA B SACTEME COCTBETCTBYIOWMK MIMEHEHMA. [TMCEMEHHD YBEAOMWTE Oneparopa o6 W3MEHEHUW aApeca AOCTaBki CHETOB, CHETOB-(DaKTYp B
Teuetue 3 (Tpex) KaneHAapHsIX AHER C MOMEHTE Er0 U3MEHEHUA, MMBO (NPK HanuduK TEXHWYECKON BO3MOMHOCTY) yepes "Minunkein kabnHeT”.
3,33, Maeewats OnepaTopa 060 BCEX CAyuasX NepepsIBOB CBA3W B NPEAOCTaENREMbIX ABOHEHTY Yenyrax.
3.3.4. OBecneynTs BECTIPEnsTCTEEHHbIA AocTyn paBoTHukos Onepartopa (YNonHOMOYEHHLIX ONEPaTopoM MM ), NPEABABMBLLWX COOTEETCTEYIOLES
YAOCTOBEPEHME (JOBEPEHHOCTL), ANA BoINONHEHUA paboT, HeoBXOAUMBIX BO UcnonHeHwe [lorosopa, a Tanke ANA NPOBeABHMA OCMOTPE, PEMOHTE 1
TEXHUYECKOTO OBCNYKMBAHMA CPEACTE, COOPYKEHMIA, MMHWA CBA3W B NOMELLEHMAX, 8 TAIOKE Ha 3BMENbHBIX YYACTKAX, HAXOAALYMXCA BO BRAASHIA W {nnw)
noNL308aHMM ABOHEHTS, B TOM Yucne k oblemy MMyLlecTBy cOBCTBEHHWKOE, Ha KOTOPOM Pa3MelleHbl CPEACTEE, COOPYKEHUR, NMHIK CBA3N. B cny4ae
HeoBXogUMOCTH NpoBeAerna paBoT No opraHKaaLMy NuHWK AocTyna obecneynTs Nony4YeHne HEOBXOAMMBIX PA3PELUBHMI W COTNAcoBaHMA OT Bnajensua
TEPPUTOPMM (MOMELLEHMA), Ha KOTOpo pacnonoxero OBopyaosanue Oneparopa unnu ABoHeHTa, Ha nposegeHwe paBoT no npoknagke kabens,
CTPOMTENLCTY KaDENLHOM KAHANNIALWMK ¥ OpraHu3auum kabensHOro BB0AA, 3 TAKKE MO PA3MELUEHNIO 1 ANEKTRONUTAHNID OBopygosaHus Onepatopa.
3.3.5. B cnyuae ogHOCTOPOHHETD NONHOro (YaCTWHHOMD) OTKA3a OT UCNONHEHUA [lorosopa NucsMEHHO yeeAomMuUTs 08 3Tom Oneparopa He MeHee Yem
32 10 ([lecaTs) pabounx AHEl A0 NPeANONaraeMoi AaTkl OTKIIOHEHNA YCIyru, 8 Taioke onnatuTe OnepaTopy CTOMMOCTE OKa3aHHbIX YCNyr B paimepe,
NPEeAYCMOTPEHHOM AEACTBYIOLMMI Ha MOMEHT UX OkasaHus Tapudamn OnepaTtopa. Onnarta gomxHa G6ITe NPOMIBEAEHE MO AaTY COOTBETCTEYOWEro
oTKa3a OT McnonHexns [orosopa, yxasaHHyio B 3aABNeHM 06 04HOCTOPOHHEM pacTopxeHun [Jorosopa.
3.3.6. He AonycKaTh CaMOBOMBHOTO NOAKMIOYEHMS K CETH NONB30BATENLCKIUX (OKOHEYHBIX) ycTpoRcTe w uHoro OfopyAoBaHns, NOAKNKIYEHUS K ApYIUM
aBOHEHTCKAM NUHWAM, & TAIOKE CAMOBONLHOMD NOAKMIOHEHIS K CETH INEKTPOCEA3W NONL30BATENBCKUX (OKOHEYHBIX) YCTPOUCTE C BbIAENEHHEIMM
2BOHEHTCKMMI HOMEPEMM CBEPX KOMMYECTEa, OrOBOPEHHOTO B [loroBope, 1 COOTBETCTBYIOLMX [JONONHUTENEHEIX COMNALIEHNAX. Wcnons3aosate
NONB30BATENLCKOR (OKOHEYHOE) YCTPORCTBO M wHoe OBopyAcBaHUE, KaHENL! CBAM (aBoHeHTCKME NUHIWK), NPEfOCTaBNEHHbIe ONepaTopom, TONBKO AN8
nony4eHus Yonyr, okasadue KoTopeix ONepaTopomM UK MHBIMW NMUAMW NPELYCMOTPEHD Horoeopom.
3.3.7. He gonyckaTs MCMONE3082HWS CPEACTE CBA3W, NONL30BATENLCKOD (OKOHEYHOTO) ycTpoiicTea w uHoro OBOpyACBAHWA, B TOM YMChe
CUCTEMATIMECKOTD COBEPLUBHMS BLI30B08 583 Leni NepeAatin ronocoBon Winm He roNocoBoi MHGIOpMaLN ANS NPEAHEMEPeHHOTO CO3AaHNA ApYriM
afoHeHTaM YCNOBKA, 3ETPYAHAOLMK NONL30BaHWE YCNYramM, 8 TAlne CO3AaHUA NOMEX ANA HOpMansHoro IYHKLMOHNPOBEHUA CETK CBA3W. He
MCnonb308aTh YENyri B NDOTUBONPAEEHBIX LIENAX, @ PABHO HE COBEPLUATS ABACTBMA, HaHOCALLVX Bpea OnepaTopy Wiy TPETblM NMLEM, HE COBEpLIaTL
LEACTBWIA, NPENATCTBYIOLMX HOPMANEHOMY (MYHKLMOHUPOBaHWIO ceTh cea3n, OBopyj0BaHNA, NPOrpaMMHOrD oBecneuenus Onepartopa U TRETbUX NWLL, He
Menonb3osaTts Yenyr 623 AONONHMTENBHOTO MMCEMEHHOTO cornacosanua ¢ OnepaTopoM ANA NPoBeeHus NoTEPeN, rONOCOBaHWIA, KOHKYPCOB, BUKTOPKH,
DEeKNaMbl, ONPOCOs, MACCOBbIX PACCHINOK COOBLYEHWIA, YCTAHOBKM LUMIO30B ANA ACCTYNa K CETH 3NEKTPOCBAIN U VHTepHET-TenedoHny, OpraHniaumi
AOCTYNa C CeTM CBR3N 0BLUErO NONL30BAHWS, K MOAEMHEIM NYNam, y3nam nepefaqn AaHHbIX U TeNemMaTndeckix cry#B, KapTouHsIM NNATHOPMEM W T.M.
ABOHEHT TakKe He BNpaBe UCNoMNs308aTh ceTh ceasn OnepaTopa AnA nponycka Tpaguka oT MHBIX ONEpPaTopos CEA3M 1 OCYLUECTRAATE NOAMEHY HOMEpa ?
7 apiasisaoLero aboHeHTa.
3. He Menonb30BaTh NOMb30BATENLCKOE (OKOHBYHOE) YCTPORCTEO W (MNK) BbiAeneHHbI BD0HEHTCKIMA HOMEP ANA OKa3aHua Yenyr TpeTeUMM nuuam, s
TOM YWCNE NYTEM OPraHM3aLiuy LWNK208 AN1A 4OCTYNA K CETK CBA3N, |P-TenediorHnn n T.n.
3.3.9. Mcnons3oeaTs TonNsKo cepTuiuumposarHoe OBopyaosaHne W NUUEHINPYEMOE NporpammMHoe cBecneyeHne npyu nony4exum Yenyr, B cnydae
HECOBMIOAGHNA YKA3AHHOTO YCNOBUS, ABOHEHT HECET PUCK HACTYNNEHNA HEBNAroNPUATHLIX ANA HEro NOCNeAcTENNA, B TOM YWCIE CBAZAHHLIX C
BO3MOKHOCTEHKD NOCTOPOHHETD NOAKMIOHEHUA.
3.3.10 B Teuenve 3 (Tpex) paboumnx AHER C AaTel NONyYeHUA npegoctasute Oneparopy NOANMCAHHBIR AKT Ha4yana oKasaHna yenyr unu npegocTasuTs
MOTWEMPOBAHHBIN OTKa3, ECNM B TEYEHME BbILLEYKA3aHHOTO CPOKA NOANUCEHHBIA ABOHEHTOM AKT H24aNa OKA3EHUA YCIYT MMM MOTUBMPOBAHHLIA
0TKa3 He NocTynun OnepaTopy, TC AATOR HaYana OkA3aHWA YCNYr CYNTAETCR AATa, YKa3aHHan B AKTE Ha4ana oKaaaHua yemyr. B cnyyae nocTynnexus
MOTWBMPOBAHHOTO OTKa3a CTOPOHL! COCTABNAIOT ABYXCTOPOHHUA SKT C NEPEYHEM HEoBXO4MMbIX [0paboToK 1 YKa3aHMEM CPOKOE WX BhINOMHEHWS.
3.3.11. MNpu 3axnrodermy [oroBopa 03HaKOMUTECA C HAaCcToRWMMY Mpaeunami 1 Tapudamn/TapudiHbiMm NNaHaM9 Oneparopa.
3.3.12, B teuenue 10 (Jecatw) pabouux AHed ¢ 4aTsl NONYYEHUA NPeaocTaenaTs Oneparopy NOANKUCaHHLIR JKIemMnasp AKkTa cAaYn NPUEMKN OKESEHHbBIX
Yenyr.
3.3.13, He cosepLuaTs AENACTEWIA, 32BE40MO HANPABNEHHEIX HE HAPYLUEHIE HOPMANEHOrO (YHKUMOHMPOBAHNA OGopyaoeadus Oneparopa, Ha nony4eHue
HecaHKUMoHMpaBaHHoro aoctyna k OBopyaosanwio unu Cetu cenan OnepaTopa.
3.3.14, ABoHeHT 06R3aH BOIMECTUTL yBLITKM Onepatopa & nanHom obbeme (peancHuii yweps v ynyLWesHas s5Iroa), BOHUKLLME B CBA2M C
BLIHYHAEHHEIM MPWOCTEHOBNEHWEM OKA3aHNA YCNYTW, BOIHUKLLIEND W3-38 NOBPENIEHUA wiwnu npoctos OBopyaosaHus Oneparopa no suHe AGOHEHTa.
3.3.15. Bo scex cnydyanx, Korga B Uenax okasanua Yonyr ABOHEHTY NpefocTaBNAETCA NOMMH, N2pons W KOAOBOE CNOBO, AGoHeHT nba3aH NpejoTepalaTe
HECAHKUMOHMPOBAHHOE WCMOMNE30BEHWME TPETLUMM NULEMI COOTEETCTBYHOLLEND NOMMHA, Napons ¥ KOAO0BCIO CroBa OT Ero UMeHu. Ecnu ucnons3yemoe ANs
nonysenvs Yenyr OBopyoBaHne UMEET 38B0ACKYHI0 (HE3alLUNLLIEHHYIO) YYETHYIO 3anuck, AGOHeHT 0BRaaH M3MEHUTL eé B HacTponkax OBopyaoBaHna Ha
NEPCOHANLHYIO (OTAMYHYIO OT 33BOACKON), 8 TAIKE NPUHATL HEOGXOANMbIE MEPLI C LIENBLKD HEAOMYLEHWA NOCTOPOHHENO NOAKMYEHWA K Ofopyaosanuio,
3.3.16. B'cnyuanx, NPeAycMOTPEHHbIX 33K0HoAaTENsCTEOM Poccuitckon Peaepauim, CEOMMM cunamy 1 3a CBOW C4ET YpEerynupoeaTs C OpraHuaaumnama,
OCYLUECTBAAICLUYMMIA KONMEKTUBHOE YNPaBNEHNE aBTOPCKIMM U CMEXHBIMI NPSBaM1, BONPOCE MCNONB30BAHNA NpOU3BEAEHWA, JOCTYN K KOTOPBIM BO3HWK B
peaynbTarte NPUCOBAMHEHNA K CETH CBR3N TENEPaANOBELLAHNA MWW CETH NepeaaYi AaHHbIX OnepaTopa B cooTeeTCTEMK ¢ [orosopom,
3.3.17. B cooteeTcTBMM C DegepansHsim 3akosom ot 07 aerycta 2001 roga Ne 115-@3 "0 npoTWBOAEACTBUN neranusauum {OTMBIBEHWID) [OX0A0E,
NONYYEHHBLIX NPECTYMHEIM NYTEM, U DUHAHCUPOBAHWIO TeppopuaMa” (aanee " hefepantHsIR 3akoH Ne 115-03") ABonenT, nognuceisan forosop,
noaTeEEpKASET, uTo BeHedMuMapHeie BNajenslsl AGOHEHTa HE ABNAKTCA AOMKHOCTHBIMK NMLEMK NYBNWLHBIX MEXLYHAPOAHEIX OPraHU3aLmi;
MHOCTPAHHLIMM MYBNNYHEIMK AOMKHOCTHEIMM NIMLEMI, UX CYyNpyramu, BrM3kiumy pOACTEEHE (popcTBEH: No NPAMOA BOCXOAALLER W
HMCXOARLLUER NMMHMKM (POAUTENAMM U ASTEMK, AeAyLKON, GaByLUKOR W BHYKaMM), NONHOPOAHLIMK M HEMNONHOPOAHBIMU (MmeroLwmmK 0BLYMX OTUE UNu MaTk)
BpaThAMM M CECTPaMM, YCHIHOBUTENAMA W YCHIHOBNEHHLIMM), NALAMM, 3EMELIOLMIA (33HUMIOLMMY) rOCYABPCTBEHHEIE AOMKHOCTM Poccuitckoih
@enepaymny, AOMKHOCTM YneHos CoseTa AupexTopos LienTpaneHoro Banka Poccuickon degepaumn, AOMKHOCTY hefepansHoi rocy4apCTEEHHOR
3bl, HA3HAYEHUE HA KOTOPBIE W OCEODOXAEHWE OT KOTOPLIX OCYLUECTBNAKTCR MpeanaexTom Poccuitckon Gegepaunun uni MpasurenscTeom
| .oMiCKOI Deaepalum, AomkHocTY B LienTpansHom Ganke Poccuitckon degepayun, rocyiapcTeeH !X KOPNopauusx u MHbiX oprahsaynax,
co3faHHblX Pocowiickoi Pefepaupei Ha OCHOBaHWW (PEepantHLIX 3GKOHOB, BKMIOYEHHBIE B NEPEYHK AomKHOCTeR, onpedensemsie MpesuaeHToM
Paceuitckoi degepalun.<br=B cnyuae ecnu GeHeduumuapHsie Bnagenblbl AGOHEHTa ABMAIOTCS kem- nuBo W3 BbllUENEPEYUCNEHHBIX MWL, ABOHEHT
ysenomnseT Oneparopa o AaHHOM (pakTe Npy 3akmoyerny [orosopa w coobuiaet Onepatopy Gonee nojpobHele CBEAEHNA, KACAIOLMECRA JaHHOrD
chakTa,<br=lNomumo 3Toro, Npyu 3akmoqenny Jorosopa ABOHEHT npejocTasnseT Onepatopy CBEAEHMA O NpeacTasuTensx, beHeduunapHsIx Bnafensuyax
W BrirogonpuoBpeTatensx B cnegyowen obbeme:
- B OTHOLUEHMW IMIMHECKMX MWL, - DAMUNMIO, UMS, 8 TRIOKE OTHECTBO (ECNW WHOE HE BLITEKAET W3 32KOHA WK HAaUMOHANLHOTO oBblvas),
rPAXAAHCTEO, AATY POMAEHMA, PEKBU3UTSI AOKYMEHTA, YAOCTOBEPSIOLLETD NNYHOCTE (HAVMEHOBAHWE, CEPUA W HOMED ACKyMEHTa, faTa Bblga4m
AOKYMEHTA, HEMMEHOBAHWE OPraHa, BblAaBLUEro JOKYMEHT, 1t KOA NOAPa3AENEHNS (BCNN MMEETCR), AGHHbIE MUrPALMOHHON KapThi (CEpUA, HOMEp
KapTHl, 4aTa Havana cpoka NpebLIBaHNA 1 AaTa OKOHYEHWA CpoKa NPedbiBaHUs), AaHHbIE AOKYMEHTS, NOATBEPM/SIOLIEND NPABO0 MHOCTPAHHOMO
rpaaaHMHa WK nuua Ges rpaxaaHeTea Ha nped e (npe me) B Poccuiickol Pegepaunn (Cepus (ECny UMEETCS) U HOMEP LOKYMEHTE,
[iaTa Hauana cpoka AeicTans npasa npebbiBaHnA (NPOXMBAHKA), 4aTa OKOHYZHUS CPOoKa AelcTeus npasa npebblBaHus (NPOXUBAHWUR), CBefeHuna
(AApEC) O PETVCTPALIMK N0 MECTY XUTENBCTBA U O (HaKTUHECKOM MECTE KUTENBCTES (MecTe npebbiBaHNA), MAEHTHDMKALMOHHEIR HOMED
Hanoronnarenswmka (Npu ero Hanu4un),
- B OTHOLLEHMM KOPUAMHECKMX ML, - HAMMEHOBAHME (NONHOE, COKPALYEHHOE (ECNM MMEETCR) 1 HAMMEHOBAHWE Ha WHOCTPAHHOM A3bike (ecnu
MMEETCA)), OPraHM3aUMoHHO-NPaBosan opMa, MAEHTUDMKALMOHHEI HOMED HaNOronnaTessLWVKa unK Koa WHOCTPEHHOR OpraHmsaumm, ceefequs
O rOCYASPCTBEHHOM PETUCTPaLIMA: DCHOBHON rOCYAaPCTBEHHBIR PErUCTPaLMOHHBIA HOMED (ANA HEPE3WIEHTa " PErMCTPAUMOHHEIR HOMEP B CTpaHe
PEMACTPALIN), CEPUA W HOMEP AOKYMEHTA, MOATEEPKAAIOLIETO roCy AapPCTSEHHYI0 PETUCTPALIMIO, 8Apec (MECTO HAXOKAEHUS), YKazaHHsIA 8 EquHOM
rOCYZIAPCTBEHHOM PEECTPE IOPUANYECKMX WL, MECTO HAXOMAEHWA, YKA3aHHOE B yYpeauTenbHblX AOKYMEHTEX, anpec (MecTo HaxoxgeHws)
NPeACTABMTENLCTEE, OTAGNEHNA, MHOTO 0G0COBNEHHOND NOAPA3ABNEHUA HEPE3NAEHTA Ha TEPPUTOPUK Poccuitckon ®egepauum nubo ceeiequs
© PEMMCTPALMIA MO MECTY XKUTENLCTBA W O (PaKTUHECKOM MECTE KUTENbCTEa (MecTe npefbiBaHua) hM3WIECKOro NULA - YNONHOMOYEHHOTD
NPeACTaBUTENs HEPE3WAEHTa Ha TeppUTOpUY Poccuiickoi Gepepauum (npu Hanu4um);
- B OTHOLLEHWW MHOCTPEHHON CTPYKTYpbl Ge3 06pa3osaHna PWAMYECKDTO NULE - HaMMEHOBaHWE, PErvcTpaUMoHHEIR HoMep (Homepa) (Npu
HanWKK), NPMCBOEHHSIA MHOCTPAHHON CTPYKTYpe Ge3 0GpaloBaHns PMANYECKOrD NULia B rocynapcree (Ha TeppuTOpUM) 88 pErvCTRpayuu
(MHKOPNOPALMK) NPY PETUCTPALIMN (MHKOPNOPaLMY), Ko (kodsl) (npw HanWYKKM) MHOCTPEHHOR CTPYKTYPL! Ge3 0Bpa3osaHua puauLeckora nuua
5 rOCYapCTee (Ha TEPPUTOPKMIA) 8 PErUCTPaUMM (MHKOPNOPALIMK) B Ka4ECTBE Hanoronnarensiuka (WMWK X BHANOrK), MECTO BEAEHUA OCHOBHOW
AEATENLHOCTY, @ B OTHOLUEHWMA TPACTOB W MHSIX MHOCTPEHHBIX CTPyKTYp 623 obpa3osaHus Kpnauieckoro nuua ¢ aHanorMyHoR CTPYKTYPOR uni
chyHKLMER TaIOKE COCTAE MMYLLECTBa, HaXDAALLErocs B ynpasneHu (cOBCTBEHHOCTY), (PaMUAWI0, UMA, OTHECTEO (NPY HaNMuMK) (HaMMeHoaaHKE) 1
apec MECTa KUTENLCTSA (MECTA HAXOMAEHWA) yupeauTened v AOBEpUTENEHOM cofcTEEHHWKE (YNpaBnAoWero).
3.3.18. ABOHEHT OBR3YETCR Ha EXErofHON OCHOBE, HO HE PEXE OAHOrO pa3a B roj, 0GHOBNATL U NPEAOCTABNATE OnepaTopy CBEASHMA, NOANEMALLWE
YCTEHOBMEHMIO NPY NPUEME HA OBCIYXMBAHWM, 3 B CNYYAE WSMEHEHWA TakuX CBEAEHUA N BO3HUKHOBEHUA ¥ ONepaTtopa COMHEHWA B JOCTOBEPHOCTH
W TOYHOCTM NPEAOCTABNEHHON ABOHEHTOM UHopmaumy, ADOHeHT 0Ba3yeTca NpeAoCTaBnTE OnepaTtopy WIMEHEHHLIE CBEASHMA UMK MHOPMAELIMID,
NOATEEPKAAIDLLYIO AEACTBMTENEHOCTE MMEIOLMXCA Y Onepatopa caefeHuit, B TeueHue 7 (cemu) paBounx JHEN C 4aTkl TAKUX UIMEHEHWA UNK NONYYEHUR
OnepaTopom COOTBETCTBYIOLUEro 3anpoca. B cryuae HenpeacTaBneHnA AGOHEHTOM vHchopmalum OnepaTopy, uHdopMalLus no AGOHEHTY CYUTETCR
obHoBNEHHOW, <br=TlonoxeHua nyrkTos 3.3.17 1 3.3,18 HacToAwmx [pasun He NPUMEHSIOTCA B Cny4ae, ecni ABOHEHT ABARETCH NULOM, YKA33HHEIM
B NOANYHKTE 2 nyHKkTa 1 cTaten 7 deaepansHoro 3akoHa Ne 115-03, 332 MCKMIDYEHWEM CMY42EE HANPABMEHWA YNONHOMOYEHHLIM OPraHom 3anpocos B
COOTBETCTEMM € NOANYHKTOM 5 nyHkTa 1 cTathin 7 deaepansHoro sakoxa Ne 115-93.
3.3.19. ExexksapTansHo NpeacTasnsTs Onepartopy, 3aBepeHHbI HajNexaLM 05pasom CrMcoK NuL, NCNoMb3YIoWMX oBopyaosaHne AGOHeHTa,
conepHaLLni daMUNMM, MMEHa, OTYECTBA, MECTa KUTENBCTBE, PEKBM3MTEI OCHOBHOMD AOKYMEHTA, YAO0CTOBEPRIOLEro NMHHOCTL STUX ML, a B cnyvae
WameHeHUs PAKTUUECKUX NONb30BaTEned oOopYACEaHNS 1OPUAMHECKOT LA - NPEACTABAATE CBEAEHIUA O HOBLIX NONL3I0BATENAX HE No3gHee 15 gHeRd co
AHA, Korga off 3Tom CTano W3BEeCTHO.
3.4, ABOHEHT MMEET Npaso:




3.4.1. Nonyuats oT Oneparopa MHGOPMALMIO, HEOBXOANMYIO ANA MCNoNHeHus [orosopa, & TOM YUCNE MHPOPMALIMIO O PeXBUINTAX Onepatopa, pexume

pabiotel, Tapudax v okassisaemsix YCnyrax, 0 COCTORHAM NWLEBOTo c4eTa ABoHeHTa.

34,2 TpeGoBaTs YyCTPaHEHWA HEMCPABHOCTEN, NPENATCTEYIOWNX NONL3OBAHMIO YCYramu, 8 CPOKM, YCTAHOBNEHHSIE NyHKTOM 3.1.2. HacToAWero

[orogopa v AERCTEYIOWWUMI HOPMATHBHEIMU aKTaMK B 0DNacTi casan.

3.4.3 Mpasa i oBazaHHoCTy ABOHEHTa NO JOroBopy HE MOTYT BbiTh NEPEAAHS! APYrUM NLaM G83 NUCLMEHHOMO NPEABAPUTENLHOTD COrNACcKs Onepatopa.

4. CToumocTs Yenyr, NOpRacK pacyeTcs

4.1. Tapudhel Ha Ycnymm

4.1.1, CrouMmocTs Yenyr, okasbisaemsix ABodeHTy OnepaTopom no [Jorosopy, ONpeAenAeTcs Tapuiiami, BOBNEHEHHbIMU B COCTaB TapuHoro nnaxa,

yxasaxHoro 8 [lorosope, Tapudbl Ha Yonyry yTsepxaaoTcs Onepatopom CaMoCTORTENBHO. Tapudisl Ha Yenyri, NoanNexatlue perynuposaHuo

rOCYA2pCTEOM, BKMIOYEHHbIE & MepeueHs, yTEEpKaeHHsI MocTanoaneHuen MpasuTenscrea Poccuitckoi ®egepaumn oT 24.10.2005 Ne 837,

yTEEpXAalTCH OnepaTtopoM CamMOCTORTENLHO B NPEAENaX, YCTaHOBNEHHLIX rocyaapcTsom Tapudoe Ha Takne Yenyri, Mamedenne Tapudgos

npomasoauTcs Oneparopom, 8 cooteeTcTemn ¢ n. 3.2.3. Mpasun.

4.1.2. Onnata Ycnyr NpoOM3B0AUTCA 38 OKasaHHsle OnepaTopom YCnyry 8 COOTEETCTBMM C AaHHLIMM y4eT2 BunnuHroeoi cnctemsl Onepatopa.

4.1.3. Tlpn uameHeHUn Tapucha B TEYEHWE NEPHOAA, 33 KOTOPBIA ABOHEHTOM Yxke Bbina sHeceHa nnara 3a Yenyri Onepatopa, nepej sBefeHnem

yKa3aHHbIX u3MeHeHWA, OnepaTtop npon3soauTt AGOHEHTY NepepacqeT C 4aTsl BEELEHUA B AEACTEWME COOTBETCTEYIOLLMX U3MEHEHWA,

4.1.4. B criyyae, ecni BHECEHWE M3MeHEHWHA B [oroBOp NOBNEKNO HeOBXOAMMOCTE BEINONHEHNA Onepatopom cooTBETCTEYOWMX paboT, 3T

paboTel nognexart onnare AGOHEHTOM, N0 MHALMATUEE KOTOPOTO BbiNy BHECEHE! MIMEHEHUA B YCNOBUA [orosopa, B pasMepe, NpeiycMoTDEHHOM

AERCTBYIOLMM Ha MOMEHT OKa3aHWA COOTBETCTBYIOWEN Yenyrn Tapudiom OnepaTtopa, Ha OCHOBAHWN CUBTOB, BeICTABAREMEIX OnepaTopom Wk MHBIMW

YMIOMHOMOYEHHBIMK MM TTALEMK.

4.1.5. Csepx BCEX CyMM, ykasaHHsix 8 [orosope i Mpunoxerusx k forosopy s3umaeTcs HIC, cornacHo AeicTeYIOLIEMY 3aKOHOAATENLCTEY P®.

4.2 [okymeHTsl no Yeonyre

4.2.1. B Teuenue 5 (natu) paBouux QHei C MOMEHTa 3aknodeHnsa [oroBopa n nony4eHns ADOHEHTOM ABTOPUIBLIMOHHBIX AaHHBIX OnepaTop Npou3scanT

nycko-HanafouHsIe paboTsl, B cryyae HeoBXOAMMOCTY, B PE3ynbTaTe KOTOPLIX 0DECNEYNBAETCH OKa3aHue YCnyri ¢ HaANEeKalnm KauecTaom.

4.2 2 Mo 3aBepLueHAn NYCKo-HanaaouHsx pabot Oneparop wHopmupyeT 06 aTom AGOHEHTA W NOANUCEIBAET C HUM AKT Ha4ana oxkasanus Ycnyra.

4.2.3. B cnyyae npuoBpeTenns ABorerToM y OnepaTopa Monb3osaTensckoro oGOpyAOBaHUA ANA NOAKNIOUEHNA YTy, Takoe ofiopyfosaHne

nepenaetca AGOHEHTY B NOpAAKe, uanoxexHom 8 Mpunoxerun Ne X k [lorosopy, Ha OCHOBaHWM AKTa Npuema-nepesauqn oBopyacsaHma.

4.2 4. Yeranosky Monk30EaTensckoro 0BopyA0saHna AGOHEHT MOMET OCYLIECTBMTL CAMOCTOATENLHE NGO 3aKa3aTe 8ro YCTEHOBKY ¥ Onepatopa.

425 Onepartop ewemecayHo He noagree 5 (Matoro) pabouero AHA MECALE, CNEAYIOWErD 338 PacueTHbiM NEPUOAOM, NPEAOCTABNAET ADOHEHTY CHET U

AKT cAaHM NPMEMKM Oka3aHHelx Yenyr no Jorosopy. CuYeT ABNAETCA AOKYMEHTOM, B KOTOPOM OTPEWAIOTCA AEHENHbIE ofinzarenccrea AboHeHTa. Cuet

[OMKeH BbiTb onnaveH ABOHEHTOM B CPOK, YCTaHOBNEHHBIX 4.3.1. HAcTOAWMX Mpasun, CHET MOXET BKIIOYATE B cebs Taoke ceepeHus 0b Yonyrax ceasm,

paHee He NPeABbABNEHHbIX K ONNATE, HO OKa3aHHLIX B MECALAX, NPEAWECTEYIOWMX MECALY OKa3aHua Yenyr, 3a KOTOpbIiA NPON3BOANTCA PACYET.

4.2 6. NpeocTasngHne cueTa, cueTa-thakTypsl U AKTa GA24W NPUEMKM 33 Oka3anHsie Yenyru no [lorosopy, ocyuecTanaeTca ABOHEHTY B COOTEBETCTEWM C

BbIGpaHHEIM CNOCOBOM NPESOCTABNEHUA CYETa, ONpeaeneHHsim 8 [Jorosope.

4-~7 B cnyuae swibopa ABoHeHTOM B [lorosope cnocofa NpeocTasneHus c4eTa - "BnexTPoHHLI AokymeHTooGopoT”, ABOHEHT COrnallaeTcs nony4aTs
|2paTOpa SMEKTPOHHBIE 1OKYMEHTI/TTaKETb! SNEKTPOHHBIX AOKYMEHTOB, B TOM YMCne nicsMa (yseaomnenna) Onepatopa, NoanucaHHsle YCUNEHHDR

Kereas IMCDMUMPOBAHHON 3NEKTPOHHOMR NOANUCHID NO TENEKOMMYHUKELUWOHHBIM KaHanam CBA3N Hepes OnepaTopa anekTpoHHoro fokymenToobopoTa,

a TaKKe 0BA3YETCA 0BECNEUMTE TEXHUMECKYHO BO3MOKHOCTE ANS Npuema u 0BpaboTkk M [2KeToB 2NEKTPOHHBIX AOKYMEHTOR 1 OCYLECTBNTL WHbIe

HEOBX0AUMEIE ASKCTEMA B COOTBETCTBUM C [TOPAAKOM BBICTABNEHWA W NOMYYEHUA CUETOB-(EKTYD U YCI obcny {MA ONeparopa 3NeKTPOHHOro

AOKYMeHTOOBOPOTa, PA3MELLEHHBIMM Ha ero caiTe. [py 3TOM, SNeKTPOHHEIA AOKYMEHT, NOAMMCAHHBIR YCUNEHHOR KBANWDULMPOBAHHOR JNEKTPOHHON

NOAMWCEID, MPU3HAETCA AOKYMEHTOM, PABHOZHEYHLIM JOKYMEHTY Ha BYMaXHOM HOCHTENE, NOANNCAHHOMY COBCTEEHHOPYHHON NOANWMCHD 1t 32BEPEHHOMY

neuaTsio. <br=BriCTaBnNeHKe U NonyYeHre 3NeKTPoHHEIX 4oKYMeHTOB/T1aKeToB ANEKTPOHHLIX AOKYMEHTOB N0 TENEKOMMYHWKALUWOHHLIM KaHanam censm

AonyckaeTcs Npv 0BA3aTensHOM UCNONB308aHMY CTOPOHaMK CEPTUGMLMPOBAHHEIX 8 COOTBETCTBMW C 3aKOHOAATENLCTEOM Poccrickon Gegepauun

CPEACTB KPUNTOrpaMYeckon 3aWuTs! MHPOPMaLMK, NO3BONAIDLLMX OAHO3HAYHO WOEHTMMUMPOBATE BNajensLa CEpTUUKATE KIoYa NPOBEPKK

3NEKTDOHHON NOAMMEN.

4.2.8. B cnyuasx, Korga cueT ABOHEHTY OTNPaBsNAETCS NOUTON (NGO Ha 3NEKTPOHHLIM aapec), 08a3aqHocTs Oneparopa no ofecneyeHmuo AoCTaskM .

CYETE CUMTAETCA BbINONHEHHOM B MOMEHT NOAaYY MOYTOBON KOPPECNOHAEHLMK B COOTBETCTBYIOLLEE NOYTOBOE OTAENEHWE CBAIN (MNN, COOTBETCTBEHHO,

OTNPAEBKM CYETE HA YKA3AHHBIA ABOHEHTOM 3NSKTPOHHLIA agpec), Be3 nonyyenns yeegomnens of ero nonyuetm. B cnyuanx, koraa cuet ABoHeHTa

OTNPABNAETCA KYPLEPOM A0 MECTa perncTpaLm, nubo 4O MecTa YCTaHOBKM OKoHeYHOro (aboHeHTckoro) oBopyaosanig, ofinzanHHocTs Onepatopa

CUMTEETCS BLINONHEHHOM NPW AOCTABKE CHETa A0 COOTBETCTBYIOLUEND NOYTOBOTO AWMKA. B cnyyae, korga cueT AGOHEHTY NpeaocTasnaeTcs uepes TNMuuHbIR

kaBWHeT, NMBo No aApecy 3MNEKTPOHHON NOUYThI, yKa3aHHOMY AGOHEHTOM, 08A32HHOCTE NO DDECNEYEHI NPEJOCTABNEHUA CHETa CUUTAETCA BEINCMHEHHON

B MOMEHT pasmelleHns cueTa B flnuHom kaluHeTe WNK HanpaeneHus cyeTa no agpecy 3NEKTPOHHOI NOYTHI, YKa3aHHOMY ADOHEHTOM, COOTBETCTBEHHD.

4.2.9, Mo suibpanHoMy ABOHEHTOM cnocoBy NpefoCcTABNeHNs CHETa NPEAOCTABNAKITCA TAKKE CHETA MHBIX NOCTABLUMKOB YCIYr, OT UMEHM KOTOPBIX

OnepaTop BbICTABNAET CYETA HA OCHOBAHMM AOrOBOPOB, 3aKMOYEHHbIX C TAKWMK OnepaTopamu.

4.2.10. ¥reps, HenonyyeHue ABoHeHTom npegocTasnesHoro OnepaTopoMm CYETA W WHBIX PACHETHLIX AOKYMEHTOB, B T.4. B CBA3N C HEBLINONHEHWEM

0BA3aHHOLTH, NPeayCMOTperHOR n.3.3.2. HacToswwux Mpasun, He oceoBoxaaeT AGoHerTa oT obA3aHHOCTY CBOEBPEMEHHON ONNATH YCnyr 3a

MCKTIONEHWEM CNYYEER, KOrAa YTEPA CYETa W PACUETHLIX JOKYMEHTOE npoMaoLuny no eunse Oneparopa.

4,211, ABOHEHT MOXET YTOUHMTE CYMMY K ONnaTte no TenedoHy cnpasouHo HhopmaumoHHoro obcnyxveanus Onepatopa, nMBOo (Npu HAMMYKUK

TEXHWYECKON BOIMONMHOCTH) uepea "MuyHsli kKaBMHET", uni OBPaTUTECR B NYHKTE! ODCAYKUBAHWUA KNNEHTOS Oneparopa gns nonyJyeHus dybnukarta c4era.

4,2 12. BeicTaenexme cHeTa-thakTypsl ONeparopom Ml MHEIM YNONHOMOYEHHBIM MMUOM 0T uMeHw OnepaTtopa AGOHEHTY NPOWUIBOAMTCH B COOTBETCTEMM C

3akoHoAaTenLCTEOM Poccuitckon deaepaumi.

4.2.13. OCHOBaHWEM ANA OCYLUECTENEHAA PACYETOB ABNAKOTCH NOKasaHks 0BopyA0BaHUA cBA3n OnepaTopa, yunTbiBalowero obLem okasaHHbIx Yenyr.

4.2 14, CTOpPOHS! He pexe 1 pasa B roa OCYLECTENAIOT CBEPKY PACHETOB € 0hOPMNEHUEM [BYCTOPOHHEND AKTa CBEPKMA pacyeTtos.</br=B cny4ae

npekpaluenus [lorceopa no MobsiM OCHOBaHMAM, @ Taloke No Mepe HeoBxogumocTy, CTOPOHE! OCYLUECTENAIOT CBEPKY PACYETOE 38 OKa3aHHbIe

Onepatopom YCAyrv ¢ opopMAEHUEN JBYCTOPOHHETD AKTE CBEPKM DACYETOS. AKT CBEPKW PACYETOB COCTABNARTCA sauHTepecosaHHon CTopoHOR B ABYX
‘ANApax ¥ NOANMCHIBAETCH YNOMHOMOYEHHSIMKU NpefcTasuTensmy CTOpoH. CTOPOHE - MHULWMATOD Hanpasnser 8 agpec CTOpOHEI - Nony4aTens

L Hansl AkTa ceepku pacyetos. B Teuenme 10 (Jecatv) paGounx gHed ¢ 4aTel NoNyYeHns Axra ceepkw pacueTos CTOPOHA - NOMYy4aTENs oMmKHa

NOAMMCATE, 3ABEDUTE NEYATHIO, HANPABUTE OAUH SK3EMINAD AKTE CBEPKM PACYETOB B afpec CTOPOHS! - MHULMATOPa WNi NPEACCTABMTE NUCLMEHHbIE

MOTUBMPOBAEHHbIE BOZPKEHNA NO NOBOAY AOCTOBEPHOCTM COASPHALUENCS B HEM uHEhopMaLMu, <br=B cnyuae, ecnu & Teuenue 10 (Oecatun) paGoumx aqen

€ 4aTbl NonyyYeHns AKTa ceepkk pacyeTos CTOPOHE - NONy4YaTens HE HAaNpaenseT & agpec CTOpOHS! - MHWLWATOPa NOANMCAHHBIA AKT CBEPKW PACHETOB

WAV NMCEMEHHSIE MOTUBMPOBAHHKIE BO3PEXEHUS NO NOBOAY AOCTOBEPHOCTY COABPKALUEHCH B HEM MHCIOPMALIMK, AKT CEEPKM PACUETOB CUMTAETCS

npuaraHHbiM CTOpoHo# - nonyyatenem Ges pacxoxaeHui B peaakuui CTOPOHL! - MHULMaTopa.

4.3. CucTema onnatel Yeonyr

4.3.1. Onnata Ycnyr (38 MCKMoYeHren yenyr noAsiHoi ceaan MAQ "PocTenexkom”) npon3souTca ADOHEHTOM C MCMIONb30BAHWEM OTNMKEHHOTO

NNaTEKa, CYMMa K onnate 3a YCnyri onpejenseTca C y4eTOM CTOMMOCTW Oka3aHHsIX ABCHEHTY Yenyr 8 PAc4eTHOM NEPMOAE W MHbIX NNaTeken, a

TAIOKE A0NFa NPEABILYLLIMX PECUETHSIX Nepuogos. ABOHEHT onnadueaeT Yenyri, okadadHsie Onepatopom, B TeveHne 20 (Opapuati) KanenaapHsIx

AHEi, CNeayHoLMX 3@ AHEM OKOH4aHUA PacyeTHoro nepuoaa. <br>ABOHEHT BNpase 3apaHes onnaTuTy Yoy Oneparopa. Cymma nnatexa ASoHeHTa

yuuThIBaETCA OnepaTopom Npi BbICTEBNEHWM CHETA, 38 OKa3aHHbie B PacdyeTHom nepuosje ABoseHTy Yenyrv.<br=Topaaok onnatel YCnyr nossukHom

cesan MAQ "PocTenexom” onpesenseTca COOTBETCTRYIOWMM MPUNOMKEHNAM K HECTORLWMM [Tpasunam.

4.3.2. EAMHOBPEMEHHBIE NNATEKW 38 OPraHnaauuio Yonyrm ADOHEHT ONN3UNBAET HA OCHOBaHWN CYETa, BLICTABMNEHHOrD ONepaTepoM B TeUeHue 10

(pecatv) pabounx gHER C 4aThl NOANMCAHUA AKTA CABYM-NPHUEMKMN YCIyT.

4.3 3. B cnyyae HEeONNaThl e4UHOBPEMEHHbBIX NNATEXEN 32 OpraHu3aLmto Yenyrm 8 YCTaHOBNEHHBIA cpok, ONEpaTop BNpaBe OTKA3ATLCR OT UCMONHEHWA

[orosopa, nucsMeHHo yeegomus of 3Tom AGoHeHTa.

4.3.4. AGOHEHT BNPaBE AaTL pacnopmxerne BaHky 0 cnMcaHmn 4eHEKHbLIX CPEACTE CO CBOEMO CHETa no Loroeopy Ha ocHoeaHuk Tpebosadina Onepatopa,

nUceMeHHo ysenomue of aTom Onepatopa. B atom cnyyae Onepatop 0673aH NPeABRBNATL HANEKALMM obpazom odopMneHHsIe COOTBETCTBYIOWME

TpebosaHua 8 Bank.

4.3.5. AGOHEHT HeceT oBA3aTENLCTEa NO onnate YCnyr, 0xa3aHHsIX 40 MOMEHTE nonyyeHus OneparopoM yBE0MNEHNA O NPEKPALLEHN NPaBa BNageHus

¥ (MNi) NONB30BEHWA NOMELLEHMEM, B KOTOPOM ycTaHoBsneHo OBopyAoBaHUE ANA OKa3aHUA Yenyr.

4.3.5. Ecnv ABOHEHT cucTemaTiyecku (Bonee asyx pa3 NoApARA) HapyLlaeT yenoeus Hactosawero [Jorosopa B 4acTi CPOKOS ONNatsl, Onepatop enpase

B O/\HOCTOPOHHEM NOPAJKE NEPETH Ha ABAHCOBYID CUCTEMY BLICTABNEHUA CHETOB (32 MCKMIQHEHUEM YCNoBwWit N onnate yenyr nojBmKHoi cessn MAQ

"PocTenexkom”). O npuHATOM pewennn OnepaTop yBejoMnAeT ABOHEHTE MUCBMEHHO, C YKE3aHWEeM [aTkl NEPEX0/A HA SBAHCOBYH CUCTEMY BLICTEBNEHUA

cueToB.<br>B 3Tom cnydae, NOpsACK pac4eTos mexay CTopoHamu cnegyiowmi:

- Onepatop 8 Cpok 40 5 (NATOr0) Yicna Mecaua, NpegLlecTayowero Pacu&THOMY Nepuosy, BEICTABNAET ADOHEHTY 28aHCOBLIA CHET Ha onnaTy

Yenyru;

- ABoHeHT A0 20 (AB2ALATOTO) YMCNE MECALE, NPEALLECTEYIOWero Pacu8THOMY NeprUojy, onnasmeaeT BbiCTaENeHHs OnNepaTop oM 8BaHCOBEIR

C4ET Ha onnary Yenyra,

- Onepatop B TeueHue 5 (NATv) pabouunx AHER NOCNE 3AYUCNIEHUA AEHEXHBIX CPEACTE Ha pacHETHbIA CHET BuicTaBnAET AGOHEHTY CHET-(DaKTYPY Ha

aBAHCOBLIA NNATEX.

- Mpu BLICTABNEHWW ABAHCOBOTO CYETE HA ONAATY YCnyri MNaTexu, He MMEeoLne HMKCMPOBEHHOW EMEMECAYHON CTOMMOCTY, PACCHNTEIBAIOTCA KaK

cpejree apuDMETUNECKOE 3HAYEHNE 33 3 (TPH) NOCNEAHMX MECALE OKa3aHWA YCnyru.

- B criyyae ecnv pasmep Nnatsl 32 akTuyecku noTpetneHHsin oGsem Yenyr 8 PAcu&THOM NepUoje NPessLICHT CyMMy ABSHCDBOMD CHeTa,

BhicTaBneHHoro AGoHeHTY B cHeT onnatel Yenyr 3a PacuétHetii nepuog, Onepatop BeICTaBNAET LONONHUTENEHLIR CYeT Ha onnaty akTMYecku

noTpefnerHLIx Ycnyr 32 BLIYETOM aBaHCa.

4.4, Gopma onnartsl

4.4.1. ABOHEHT Bnpase OCyLECTBNATL onnaty Yenyr B GesHaniyHoi diopme, nubo HankyHeIMK (Mo caoemy eriGopy) B Npeaenax, npedycMoTPeHHbIX

IERCTEYIOWMM 32KOHOAATENbCTEOM PoCccuifickoi GeAepalui ANA ONNaTs HANUYHEIMI SEHEXHbIMW CPEACTBAMM OPUAMHECKIMU nuuamMu.

4.4.2. NOMEHTOM MCMONHEHUA ABOHEHTOM 05%3aTeNLCTa N0 ONNATE CYNTAETCS AATa NOCTYNNEHNA AEHEKHbIX CPEACTS Ha PACYETHBIA CHeT Oneparopa.

4.4.3. B cnyyae BO3HWKHOBEHWS PA3HOTNECHIA MO CTOMMOCTI OKa3aHHBIX YCnyr OCHOBaHWeM ANA PACHETOB CTOpoH SBMAOTCA AaHHBIE BUNAMHrOBoR




cucTemsl Oneparopa,

4.4.4, ABOHEHT NpoM3BOAUT onnaty Yenyr Onepatopy ¢ 0BA3aTENEHLIM YKa32HUEM B NNaTEMHLIX AOKYMEHTaX HOMEpa cBOero JIMyesoro cyeta,

5. OTsercTBeHHoCcTs CTopoH. MNopaaok paspelueHis cnopoe

5.1B cnyuae HEONNATHI, HEMNOMHOM MM HECBOEBPEMEHHON ONNaTsl Yenyr, okassisaeMsix no Jorosopy, AGoueHT ynnauvweaeT OnepaTopy HeYCTORKY & pasMmepe
1 % CTOMMOCTH HEONASUEHHBIX, ONNAYEHHBIX HE B NONHOM 0BLEME UMK HECBOBBPEMEHHO ONNAYEHHKIX YCNYr 38 KaW AL AeHL NPOCPOYKEY BNNOTL A0 AHA
MOFaLUEHNA 33[0MTKEHHOCTI 38 YCnyru, HO He Bonee Cymmbl, NOANexalled onnarte. AGOHeHT 05A3aH YNNaTUTL T2KYIO HEYCTORKY NOCNE NPEABABNEHUS emy (nyTem
ykasaHun B cyeTe) Tpebosanus of ee onnare.

5.2. CTOPOHLI HECYT OTBETCTEEHHOCTL 38 HECOBNIAEHWE YCNOBKA O KOHPMAEHUWANEHOCTY B CNYYaRX, NPeayCMOTPEHHBIX AeCTEYIOLWMM 38KOHOASTENLCTBOM 1
Aorosopamu (CornaweHnamm) CTOpoH.

5.3, Onepartop HECET OTBETCTBEHHOCTE 38 KOH(UAEHUMANLHOCTL MHOPMELIMK, Nepesasaemon Onepatopom no Oorosopy u GE30NACHOCT NEPCOHANBHLIX
AaHHbIX NpeacTasTena AboHeHTa,

5.4. OnepaTop HE HECET OTBETCTBEHHOCTM 3@ COAEPHaHUE MH(IOPMALMY, Nepesasaemoi AGOHEHTOM MO CETAM 3NEKTPOCEA3N.

5.5, ECIIW MHOE HE NPELYCMOTPEHO 3aKOHOM i [Jorosopom, CTOPOHb! 0CBOBOKAAKITCH OT OTBETCTBEHHOCTH 33 HapyLUeHUe oBA3aTensCTs N0 HacToALemy
[OroBopY, €CN1 Ha/ANEKALLEE MCNIOMHEHNE DKA3ANO0CH HEBO3MOKHBIM BCTIEACTEME HENPECAONMMON CUlTbI.

5.6. MNPy HEUCNONHEHMIA UMK HEHAANEXELLEM UCnonHeHu OnepaTopom o6asaTenscTs no florosopy, npeakasnetne AboHeHTom OnepaTopy NUCLMEHHOR
npeTeH3uM 40 OBpaLeHnA B CYA RBNAETCA 0GA3aTENbHbIM. MTpeTeH3uy ADOHEHTa PACCMATMBAIOTCA OnepaTopom B NOPAAKE W CPOKW, YCTAHOBNEHHBIE
AENCTBYIOLMMI HOPMaTUEHBIMKW NPABOBLIMI aKTaMN.

5.7. B cnydae HEWCMONHEHWA MNW HEHAANEXALUETO KCNONHeRNA AGOHeHTOM 0BR3aTeNbeTs, NPEAYCMOTPEHHbIX HAacToALLMM [orosopom, Onepatop snpase
NpeALABUTE MCK B CYA K ADOHEHTY No ceoemy BeiGopy Nubo No MecTy perucTpaunn ABoHeHTa, nuo no MecTy uenonHerus Jorosopa (npwm aTom MecTOM
MenonHeHus [loroBopa AENAETCA 3APEC YCTAHOBKM NONL30BATeNLCKOTo (oKoHeyHoro) oBopyaosatus, nubo no mecTy HaxoxaeHus Oneparopa (wnu cunuana
Onepatopa, B 30He ASHCTEMA KOTOPOTO HAXOAWTCA MECTO perucTpauum AGoxeHTa.

5.8. MNepeoHauansHeii cpok gerctens Oorosopa coctasnaet 12 (iseHaguats) MECALIEB C AaTkl 70 NOANWCAHWA Croponamu (ganee " "MepsoHayansHeIR cpox
aeitcTeua [orosopa"). B cnyyae 04HOCTOPOHHETD NOMHoro (Nubo yacTudHoro) oTkasa AGOHEHTE OT UCNONHEeHNs Norosopa 40 okoHYaHWA MepBoHa4ansHoro cpoka
aencTeus Jorosopa AGoHeHT oBRayeTCR NUCEMEHHO yBeaoMuTs of 3ToMm OnepaTopa no kpaiken mepe 3a 10 (JecaTs) pabounx jHen Ao npegnonaraemol 4atkl
oTka3a oT [JorosopalogHOCTOPOHHEro pacTopxenns Jorosopa. Onepatop B 3TOM CNy4ae Brpase B3kICKaTs © ABoneHTa cymmy, B cooTeeTcTBMM ¢ n. 3 ¢T. 310 TK
P®, nopaok pacueTa KOTOpO# onpejenes & TapudHOM NnaHe, 3a ucknisenwem MP® "Ypan" u MP® "HOr", nopaaok pacueTa KoTopo# onpegeneH HacToALUM
I'lpmmo(anwem W PESCCYUTRIBAETCA COrNacHo HUENpUeEESEHHEIM YCNOBUAM:

- Mpw yenosuu nons3osaxus MNakeTom 40 5 MECALEs (BRIIOUUTENEHO): ABOHEHTCKaA NNata no NoAKNIoYEHHaMy MaxkeTy * 3 mecAUa = B3bICKMBEEMAR

cymma

- Mpw yenoewu nonbaoeanns Maketom oT 6 40 12 mecayes (BKMOUMTENBHO): ABOHEHTCKAS NNaTa No NOAKNKHEHHOMY MakeTty * 1 MecAL, = B3bICKMBaEMan

cymma

- Mpu ycnosuy nonbaosakua MakeTom cebilue 12 MECALEE B3bICKMBaeMas CymMMa HE NpPejycMoTpeHa.

6. Mpoywe ycnosms
" DcoBeHHOCTI OKa3aHua YEnyr 1 NopaAck npesocTasnenus ABonenTan OBOpyAOBaHNs yCTaHoBNEHs! B MpUNoxeHnax k HacToAuM Mpasunam.

TIpu oKa3aHuy YCnyr, NPeaycmoTPEHHBIX HAaCTOALY Mp , B 30He aeicTenA MakpopervoHansHeix cunmanos Onepatopa, [oNONHUTENBHEIE YCIYTM

MUryT MMETE WHBIE HEWMEHOBaHWA,

6.3, B criyyae NpOTMBOPEYNSA MEXAY YCNOBUAMY HaCToALWMX Mpasun W MpuioxeHaMy K HacToAL MM [pasunam, onpeiensaLmMmm OCOBEHHOCTH OKa3aHWA
Yenyr, a Takke npegocTasnerus AGoHeHTam OBopyaosaHns CTOPOHSI YCTAHABNMBAIOT, YTO NPUOPUTETHOE 3HAYSHNE UMEIIT COOTBETCTBYIOWME Mpunokesns k
Mpasunam, onpeaensioLme ocoBEHHOCTH OKa3aHWs YCIyT ¥ Nopsack npeaocTasnenua AboHentam OGopyaosaHns.

6.4, Jencreve Jorosopa, 3aKMKYEHHOM Ha ONPEAEneHHbLIA CPOK, NPONOHTMPYETCA Ha TOT e Nepuo, 8Cnn HA OfHa W3 CTOpOH HEe 33ABUT O NpeKpalyeHun
aeiicTenA [lorosopa He Meriee, Yem 3a 30 kaneHaapHbIX AHER 10 OKOHYEHWS CPOKa ero ASWCTBMA. KONWMYeCTBo NponoHrauni He orpaHnyeHo.

6.5. Bo BCem OCTankbHOM, YTO HE YPEerynuposano JorosopoM W HacTOALL nl: CTOpOHB! PYKOBOACTEYIOTCA JeRCTBYOLIMM 3aKOHOLETENLCTBOM, B T.u.
defepansHeiv 3akoHom "0 ceasw” Ne 126-03 or 07.07.2003 r, Mpasnnami OKA3aHWA YCITYT CBA3N U MHBIMW HOPMETHBHLIMK NPABOBLIMK SKTaMK.

6.6. OnepaTop SNpase & OAHOCTOPOHHEM NOPRAKE BHOCHTE M3MEHEHWS B TEKCT HACTOALUMX [TpaBun NyTem pasMeLLeHA HOBOW peaakym Mpaewn Ha caite MAQ
"PocTenexom” www.rt.ru.

7. Anpec u pekeuanTel Onepartopa

MyBnu4HoS aKLUOHEpHOE DBLLECTE0 MEXYTOPOAHON M MEXAYHAPOAHOR 3neKTpUYEecKoi canau "PocTenakom™ " MNAQ "Poctenexom”

Cant OnepaTopa s ceTk MiHTepHeT: www.ri.ru

HOpranseckuia e K- CCWA, r. CAHKT-NETEPBYPT, yn. QOCTOEBCKOrQ, 186

2 {Zpunwanos OnepaTtopa pasmelleHs! Ha caiTe.

O Onepafraetdaans h MLTST OT ABoHeHTa: W
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Mpunomexune N2 11 k Mpunoxenwno 1
Horosop o6 okazaHuu yCnyr CBA3M U

yenyru "BuptyansHas ATC" gns MNakerta ycnyr "BbiTh

B NNioce" pUaHYeCckuM NMUaM ¥ MHAWBUOYANLHLIM NPeanpUHUMaTensam

OcobeHHOCTH OKazaHuA ycnyrk "BupTyansHas ATC"
1. MNoxATMS W onpeaeneHs
IVR-cueHapuin - JononHuTeneHan yenyra, nossonaoiwan AGOHEHTaM CO34aBaTh ONOCOBOE MEHIO, NOCTPOBHHOE C WCNONE30BAHWEM
NPEASApUTENEHO 38NWCaHHSIX FONOCOBbLIX COOBLIEHM (3BYKOBLIX DARNOE);
ABTOOB380H - [oNONHUTENBHER yenyra, no3sonsowan AGOHEHTY MCNONL30BaTE BOIMOKHOCTM KOMMBIOTEPHOA NPOrpaMmMel, KOTOpas
WHTErpUpYeTCeA ¢ Ba3oi aaHHeix AGOHEHTa W NO3BONAST COBEPLUATE UCXOARALLWE BbI30BL! KNMMEHTOB ABOHEHTE, C Uens
NEpefayM MM 3aNMCEHHOID roNocoBore coobLieHus
BupTyankHsIA KOHTAKTHLIA UEHTP
- hyHKLUMOHAN YCnyry NOIBONAKLWMA CO3AEBaTE M YNPaBNATE O4EPeibI0 BXOAALMX BLIZOBOB, 8 TAK ME NPOBOAUTS
KOMNaduM ucxogrwero o83soHa aboHeHTos.

Ne 52110 or 04.10.2018 1.

[orosop Ha okaaaHue yenyru ([lorosop) cornalerme mexay Onepatopom 1 ABOHEHTOM, B COOTBETCTEMM C KoTopsIM Onepatop obsasyeTcs Okassieats AGOHEHTY

Yenyru, a ABOHeHT oBA3YeTCA NPUHMMATh 1 ONNaunBaTh OKa3bIBAEMbIE EMY YCryru

[lononHUTErbHEIR aBOHEHTCKMIA HOMEP- TENSOHHEIA HOMED, OAHO3HAYHO ONPEAENAOLIMA (MAEHTUDMLIMPYIOLWIA) TEXHUYECKME M NPOrPAMMHLIE CPEACTBA yana

CBA3W CETH MECTHOW TENE(OHHOIN CBA3IM, NOIBOMNSAIOLME OCYLUECTENATL NEPEaPecaLui0 BXOAALMX BbI3OBOB.

Monsaosatensckoe ofopyAosaHue - oBopyAoBaHKe 1 NporpammHoe obecneueHme, HeobXo4UMbIE ANA OKa3aHUR Yenyrv ¢ onpeaenesibin Hatopom dyHKUMA, NepeyeHs KOTOPLIX yKasaH

Ha Web-caite Onepatopa;

CepeuncHas nnargopma

- NPOTPaMMHO-aNNapaTHbIi komnneke Oneparopa, COCTOALLMA U3 KOMMBIOTEPHOrC U ceTesoro obopyA0BaHUA 1 CHCTEM

XPAHEHUA JaHHBIX, PA3MELLEHHBIR, C YCTAHOBNEHHBIM W HACTPOSHHbLIM NpOrpaMmHsIM obecneyeHnen, HeoGxoaumbIM ANS

OKasaHuA Yenyr

Yenyra - yenyra "BupTtyanesas ATC" B COOTBETCTBMM C ONUCAHWEM, NPUBEAEHHLIM B HACTOALLEM JOKYMEHTE;

2. Onucanwe yenyru

2.1. Yenyra "BupTyanssas ATC" (4anee - Ycnyra) npegocrtasnset AGoneHTam Onepatopa BOIMOXHOCTE DPraHU3oBaTh KOPrOPaTUBHYIO CETh C

wcnonbaosaHuem Monbsceatensckoro o6opyosakHus Ha 6aze CepeucHoil nnardopme: Oneparopa ¢ BoiAeneHeM HOMEPOB 8 Kole ABC n 8-800.

2.2 Ycnyra "BupTyansHas ATC" - 370 COBOKYNHOCTE CNEAYHILLMX YCnyr:
- YCNYT MECTHOM TENeOHHOA CBA3M B YACTM BblAeneHNa [JoNoNHUTENLHOM aSOHEHTCKOro HOMEPE U3 MYNa HOMEPOR reorpaduyecku
onpefensemMon 30He! HYMEPaLInK;
- MCYFW NEPENAYM AaHHBIX ANRA LENed nepesaum ronocoson UHAopMaLu,
TEMNEKTYANGHLIE YCNyrk 3NeKTPOCBAIM, NO3BONALIEA ABOHEHTY NPUHUMAETE TENedOHHbIE BbI30BbI OT NONL30BATENER U3 DA3NMUHBIX
|OHOB PD Ha MHTENNEKTYAlbHLIA HOMEP, NPeaoCTaBNeHH:IR Onepatopom AGOHEHTY, C AanbHedlLeR nepeajpecaumed sxi308a.

2.3. B pamkax Yenyrn AGOHEHTY JOCTYNHEl CNeAyoLue Ba3ossie BOIMOKHOCTM!
- CO3[3HME KOPNOPATHEHOM CETH C MCNONb30BaHMEM NIOKANBHO (TeXHONOrMUeckoi) cetn ABGOHeHTa unu cetn WHTepHeT Ha Base
CepsucHoi nnatthopumsl ONepaTopa ¢ BOIMOKHOCTLH YCTAHOBNEHWS ayauo/suieo coeavHeHUIA mexay MNons3oBaTensmm c
WCNOMNb30BaHWEM BHYTPEHHER KOPOTKOR HYMEpPaLWMA;
- NpUeM BXOARLUMX rONOCOBLIX/aKCMMUNEHBIX BeizoBos w3 CCOM Ha Homepa 8 koge ABC wnw 8-800;
- NPMeM BXOARLUMX BEI30B0B OT Monb30BaTene u3 ceTm MutepHeT no npotokony SIP;
- UCXOAALME ronocosbie/hakcMMunbHsIe Brizoesl B CCOM/ceti MemayHapoaHbLIX CNEPATOPOE CBA3M,
- WCXOAFLYWE BeI30Bs! No SIP Ha ceTn gpyrvx ONepaTopos;
- ruBKan nepeajpecauns BXOLALMX Bbi3080B Ha SIP-Homepa, Homepa CCOM;
- BO3MOXHOCTE NEPEAE4M TEKCTOBLIX CooBLUeHM/(ainos Mexay Monb3ceatensmu (Mpy KENons3osaHun porpaMmMHoro NPUNOKEHNA ANA 1K),
- NONY4EHME CTATMCTHMKWA NO COBEPLUEHHLIM BbI30BaM (BXOAALMM/MCXOAALAM);
- OPraHn3aLus BUPTYaNBHOMD KOHTEKTHOMO LEHTPa ¢ QOpMWPOBaHMEM Ouepef BeI30BOB;
- YyNpasnexHne o4epelbio BbI30BOB;
- pacnpejenexue Bel30B0B U3 OYEPEAM Ha CNEPATOPOE No anropuTmam "Haumexee 3aHATeIR", "HauBonee ceoGoaHBIR",
- OpraHM3aaLMs KoMNanuia ucxoasLiero oBIBoHa B 28TOMATMYECKOM U MONYaBTOMaTUYECKOM PEXUME;
- oTCNEMMBaHUE palboTel BUPTYANLHOO KOHTAKTHOTD UBHTPA B PeanbHOM BpemeH:;
- 38MVCH W XPEHEHWE Pa3roBopoB BeIBPaHHEIX NONL3CBATENEN C BOIMOKHOCTLIO NPOCNYLUMBEHIA U COXpaHeHns (Daios C 3anucamm ul
Beb-uHTepdenca ynpaenexua Yenyrod,
- onoBeLleHMe BONBLWOro KoNWYecTea NKAeR (COTPYAHUKOB, KNMWEHTOR, NapTHEPOE) € NOMOLLbLID FONOCOBbLIX cooBLWeHuA nocpescTeom
AsTonHdopmaTopa.
2.4. B330BbLIi NapaMeTy (KONWYECTBO Nons3oeaTenei) Ans yenyru "BupTyansHas ATC" cogepxut 5 nonb3osarenei.
2.5. CnucoK AononHWTENsHOro yHkumoHana Yenyru "BuptyansHas ATC":
Ne n\n @yHruua Onucanwe/coaepwadune gyHrLmMn
1. ¥npasnexwe Bhi3osamu
1.2 ABTOMaTUYECKOE pacnpegeneyne
EbLI30BOE ABTOMETWYECKOE pACnpefeneHile Bei30808 [T0NL308aTENAM B 38BMCMMOCTI OT WX 38HATOCTH
1.3 MNowuck Monsaosarens
(MapannencHelA BoI308)
PquHeHue ¢ Mons30eaTenem NPOUCXOAUT N0 HECKONLKUM TenedoHHLIM HOMEepaM,

M BbI30BbI MOTYT OCYLUECTBNATLCA KaK MOCNeA0BaTENbHO, TaK M OAHOBPEMEHHO Ha BCe
Hui (8KTHbIE HOMepa Mone3oBaTena.
1.4 Mpamoi Buizos aborenTa
DYHKLMA NOIBONAET BLIAENUTL ANA Mons30BaTens OTAENbHLIA TENedOHHbIR HOMED B KoAe
ABC TenedioHa. C 3Toro Homepa TenedioHa sce Bbi30Bbl NEPEaPeCcoBRIBAIOTCA Ha KOHTaKTHbIE
Homepa TenethoHoB Takoro MNone3oeaTens.
1.5 Mepesop 813082 Bo spems pasrosopa Mons30saTent MOXET BPYYHYIO NEPEHaNPABUTL BRI30B Ha Moboi
BHELUHMIA UMK BHYTPEHHMI HOMED TenedoHa unw Ha rpynny Monb3osatensd.
1.6 Yaepxanve sbi308a Bei30B a00HEHTA, C KOTOPLIM BEETCR PA3roBop, MOXeET GbiTb NOCTABNEH Ha yABDHAHUE. Ecnu
BE4ETCA KOHDEPEHUMS, PA3roBOP C OCTANLHLIMKY COBECEHUKaMU NPOJOMEKMTCH.
1.7 CnWcem 8630808
"UepHblit CIUCOK" - 3BOHALYME C HOMEPOE Tened)oHoB, nonaswux & aTy rpynny, ByayT sceraa
CNLILWATE CUrHan "saHaTe”. "Bensii cnucok” - Ha Mons3osaTened ByayT pacnpefensaTeCA TONMBKO
Te BXOAALNE BbLI30BLI, KOTOPSIE YKa3aHb! B AAHHOM CMUACKE.
1.8 NosTopHbIA Bei30B (Redial)
MoBTOpHLIA BbI308 NOCNeAHero HaGpaHHOro HOMEPa TenedioHa OCYLUECTBARTCA HamaTueM
Knasuiun Brizosa. Taoke MNons308aTENs BUAWT CIMCOK NOCNEAHMX HaGpaHHsIX HOMEPOB
TENEOHOE B OKHE NPOTPEMMHOro Tenedoxa.
1.9 Nepexsat BhI30BA
[aHHan dyHKUKA NpeqocTaBnAeT BOIMOXHOCTE MoNL30BATENO OTBETUTE HE BLI30B,
NOCTYNAOWMIA Ha Apyroro Mons30BATENR, NPY YCNOBUK, HTO OHW HAXOAATCH B OHORA rpynne
nepexsarta 8130808, [ins "nepexeara” Bui308a HeoBxoAMMO HabpaTe koMBUHaLWIO Knasuw,
KoTopas HacTpaueaeTca B JlHOM kaBuHeTe ynpasneHns yenyron.
1.10 BO3MOMHOCTb HE3HAYMTE NPAMOR
BXOAALWMA HOMED ANA cueHapus VR
BO3MOMHOCTS NPUHMMATE BXOAALIME BLI3DBLI C OHOBPEMEHHON Nepeapecaumen Ha HeCkonsKo
BHELUHUX TENEOHHBIX HOMEPOB, BhI30BkI Ha HEKOTOPLIE M3 HUX MOMHO NEPEHaNPaBWTL Ha IVR-
cugHapun.
1.11 BO3MOMHOCTE Ha3HEYMTE NPAMORA
BXOAALUMIA HOMER ANA rpyYNnbE
BO3MOKHOCTS NMPUHMMATE BXOAALLME BLII0BLI C NEPEaspecaumei Ha TenethOHHbIA HOMEpD,
npuceDeHHLIA rpynne MNons3oeatenei. Bui3oes!, NOCTYNMBLUKE HA 3TOT HOMEP TenedoHa, GyayT
pacnpefeneHsl Ha COTPYAHUKOB FPYNNbI NO 3aAaHHbLIM NpaBunam pacnpejenenns, B cnyyae
2CNW HUKTO HE OTBETWT Ha BbI30B, OH By 4ET NnepeHanpasneH B rpynnosyto roNocoBYo NOYTY.
1.12 CyeHapuM aBTOMATHHECKOTO
obcnysmeanus (IVR)
Bo3MORHOCTE CO3AEHWS CLEHapues obcnyxusaHus NoBoit cnoxHocTH, 370 MOryT BkiTe
2BTOMHDOPMATOPL!, CUCTEMB! PACNPEAENEHUA BEI3DBOE.
1.13 YBenomneH1e o Bbi3oBe
Mpw BxoaALEM Bbi30BE B [porpamMmHom TenedhoHe NOABNAETCA BCANbIBAIOLEE
MHOPMALMOHHOE OKHO, B KOTOPOM OTOOPaMEOTCA UMS M HOMEP TenedioHa Bbi3bBAIOLLETD
aboHeHTa.
1.14 Onpegenexne Homepa BosmowHocTe 4NA MNons30BaTens YEWLETs HOMED TenedoHa Bbi3biBaoLlero ero aboHeHTa



1.15 MHdiopmauus o npucyTcTeMr CTATYC NPUCYTCTBMA M0ML308aTENA MOKET MMET Pa3nuyHbIe cocTosHus: "CaoBogeH”,

"Moakniouer”, "OTknouer”, "HeT Ha mecTe”, "Pasrosapueaio”, "He BecnokouTs”,

1.16 MNporpammHsii TenedoH MNporpammHoe oBecneyeHUe, NOIBONAKLIES NONEIOBATLCA KOMNLIOTEPOM KaK TENEOHHEIM

annapartom.

1.17 HacTpoika "Pabouunx yacos”

BO3MOMHOCTE HACTPAWMBATL BAPWaHTHI 0BpaBoTkM BEIZ0BOB, NOCTYNaOWMX B othuc ADoHeHTa, B

IZBMCUMOCTH OT BpemeHn. ADOHEHT MOMET YKa3aTk, NO KSKMM HOMEpam TenedioHos 1 B KaKoe

BPENA OH AOCTYNEH.

1.18 BegeHve xypHana 86130808 [0N5308aTENW MOMYT NOCMOTRETE MCTOPMID CBOMX BbLI30BOB 33 onpegeneHHsIn nepuog, a

AZMUHUCTPATOD AOMEHE (CYNEpPEM30R) NOMyHaeT AOCTYN K oTueTy oBo Beex BbI30BAX.

1.19 BeibopovHan 3anuce pasrosopos

Oprannaauns 3anvci 1 XpaHEeHUs pasroBopoE BeIBpaHHs!X NoNb30BaTENER C BOIMOKHOCTI0

NPOCYLLUMBAHWA 3aMMCEN 1 CoXpaHerns dainoe c 3anucamy u3 Beb-unTepdeica ynpaenexna

Yenyroa.

1.20 WnTerpaumoHHsia AP|

Onuus nossonseT ABOHEHTaM YCIyri BOIMOKHOCTb NOAKMIOHEHUSA BHYTPEHHUX

MHIOPMAUWOHHBIX CUCTEM 405 YBENWHEHWSA 3chtDEKTUBHOCTM W KauecTea GuaHec-npoueccos. </

br=Hanpumep, ¢ yensH:

1.21 AsTomncbopmaTop

Llensto paspaboTku dyHKUWOHANEHOCTK TABTOMHGOpMaTOP? ABNAETCA NPEAOCTABNEHWE

ABOHEHTY YCNYMM BO3MOXHOCTER ONoBeLLeHns GonblUoro KONWYECTEa NIOAENH (COTPYAHMKOB,

KMWEHTOB, NapTHEPOB) € NOMOLLBHD TONOCOBLIX cooBLyeHWA. Hanpumep, ¢ uenew: </

br>? HaNOMMUHAHWSA KNWEHTaM O 380/DKEHHOCTH, </Dr>7 NPOBEAEHWNA PEKNAMHBIX U

MHIPOPMELIMOHHEIX KOMNAHKMIA, </br="? NPUBNEYEHNA U NOWCKE HOBLIX KNUEHTOB, </br>?

MOBLILWUEHWA KaYeCcTea OGE’-I'Iy!!(HBaHHH KAWEHTOB W Np.

1.22 AsTonposwkmir (AutoProvision) mexaHuim, KOTOPLIA NO3BONAET LEHTPANWIOBAHHO YNIPaBNATL HacTpoiKkamu BpeHaMpPOBaHHLIX
SIP-TenedoHos.

2. ¥npaenexwe ronocossimi COOBLLEHNAMK

2.1 MonocoBof NOHTOBEIR ALUMK ANS

odhuca

BO3MOXHOCTb YCTAHOBWTL FONOCOBCH NOYTOBLIA ALK oBLWWA Ans oduca ADoHeHTa.

lonocossle coobuieHus MoryT BeiTh npocaywaHsl Yepes BeG-uHtepdeic.
/’2_2 [oNoCOBOW NOYTOBEIN ALLMK

‘DHAMNBHBIA
AOWHOCTL YCTAHOBWTL MONOCOBOR NONTOBLIR AWMK kaxaomy MonesosaTento. MonocoBkie

cooBlenns moryT BeiTe NpocnyLwans yepes Beb-unTepdehc.

2.3 OnoseLwenrwe o NPMXoie HOBOTO

ronocosoro coobujeHma

Yeegomnexue & MporpammHom TenedoHe, ECNM B roNccosoM NOYTOBOM RLUWKE ECTh

HENPO4MTaHHbIE COODLEHWA.

2 4 Voicemail to e-mail Monocosble cooBleHNs SBTOMATUNECKKM KOHEEPTUPYIOTCA B 3BYKOBON (ain, NPUKPENNATCA K

MMCBMY W OTNPABNAKTCA HA YKA32HHBIN 2NEKTPOHHBIR NoYToBLIA ALK Monb3oBaTens.

3. DYHKLUMW 32NACHON KHWHKEW

3.1 QupekTopMs COTPYAHUKOB

B uxtepdence Mporpammuoro Tenedona otobpaxaeTca cnmcok MNone3csatensi &

COOTBETCTBMM CO CTPYKTYPOK Komnanuw ABoxenTa. OTobpanaeTcs HDOPMaLMA © TekyLLem

craryce Monb30BaTENS U CIMCOK 70 KOHTEKTHLIX HOMEPOB TenedoHos.

3.2 Oupextopua knwenTos (obWwan

3aMUCHaRA KHKKE)

B 3anucHoi kHywke MNporpammHore TenedoHa MMEeTCR AVPEKTOPMA, B KOTOPYIO 38HOCATCA

TeneoHHEIE HOMEPa NapTHepos ABoHexTa. 3Ta JupekTopuA ABnseTcA obLgi ans Bcex

Monsaoeartenen ASoHeHTa.

3.3 MepcoHansHas 3anMcHan KHIDKkKa B nepcoHantHoi 3anucHoi krwkke Mporpammuore Tenediona Mens3osaTens MOKET XpaHuTe

NVYHBIE KOHTaKTbI.

3.4 WHTerpauus ¢ Outlook B MporpammHom Tenedone oToBpaKaeTCs CUCOK KOHTAKTOB U3 3aNUCHOA kHitkku MS Outlook ¢

NOAAEPMKOR DYCCKOTD ASbIKE.

4, DYHELMK MYTTBTUMELNE

4.1 AyanoroHbeperuus

MporpammHbii TENEMOH NPEACCTABNAET BOIMOXHOCTE OPFraHM30BLIBATE TONOCOBYID

KOHCIEPEHLMIO MEXIY HECKONBKUMK MNons3osaTenamu. [inA 3Toro AOCTATO4HO NPOCTO

NO3BOHWTE BCEM YYSCTHUKAM O4HOBPEMEHHD. B KOHMEPeHUMM MOTYT NPMHUMATE YHACTHE KaK

BHELLUHWE, TaK W BHyTpeHHWe aboHeHTs!.

4.2 BueoKoHIbEpenLIMa GYHKUMA NO3BONRET OCYLUECTBARTL CEaHC BMABOCBAN HECKONLKMK Nonk3osaTenei

T T EPEMEHHO.

ApeczsoHox MporpammHbii TenedoH NOAAEPKUBAET QYHKLWIO BUAEOCEAIN.

4. JErpY3Ka rONOCOBLIX NPMBETCTEMA

yepes Beb-wHTepdgeic

[Ons Toro 4ToBkl NP 3B80HKE B 0thue ABOHEHTE NPOUrpLIBANOCE NPUBETCTBME, MOKHO 3anMcaTe

thain B opmate MP3 unu WAV v 3arpysuTe ero Ha cepeep Yepes BeG-uHrepdienc.

4.5 3anvcb ronocoBbIX NPUBETCTEMA

uepes TenechoH. 3aNKce ronNoCoBEIX NPUBETCTBMA Hepes TenedoH.

4.6 MNepcoHansHbI@ ronocossie

NPpUBETCTBUAR

BO3MOMHOCTS 3aNMCaTh NPUrNALIEHWE rONOCOBOR NOYTH! B (hopmate MP3 unu WAV u 3arpysuTs

ero Ha cepsep vepes Beb-uxTepdeiic,

4.7 My3elka BMECTO ryAkos BOIMOKHOCTE Ha3Ha4aTL MENOAMM, KOTOpPEIE BYAYT NPOUrPLIBATLCA B TenedioHHoR TpyGre

8bI2bIBAOWUM 200HEHTaM BMECTO rYAKOB.

4.8 OBMEH TEKCTOBBIMKY COOBLUSHUAMMK

[pOrpamMmHbIit TENeoH MOXHO MCNONE30BATE ANA NEPEAAUM KOPOTKMX TEKCTOBLIX COOBLIEHNA

mesxay Mons30saTensMu, KOTopsle nons3ayoTcs MporpammHsiv Tenediosom, nubo Apyrum SIP-

TENeOHOM C aHaNOTMHHON PYHKUMOHANBHOCTEH,

4.9 OBmeH thaitnamu OyHKUMA N03BONAST nonb3oearensm MporpammHeIx TENeoHos obmeHnsaTses dainamy.

4.10 NnaxweT Bee yyacTHUKM Pasrosopa (MNu KoHgepeHLMM) BUAAT OBLUYIO AOCKY, Ha KOTOPOR OHU MOTYT

DWCOBATE ¥ BHOCMTE M3MEHEHWA B PUCYHKK APYrux Nonb3osatensi,

4.11 Fax-to-mail\Mail-to-fax

Onuwsa noasonseT MoNs30BATENO OTNPABNATL ains! U3 JiuyHore kabuHeTa yenyri no daxcy,

ans aToro Monk30saTens ykassisaeT HoMep dakca nonydarens w joGasnseT fokymeHT.</br>

Kpome Toro, AaHHAR ONLUMA NO3IBONAET TAKKE NPUHMMETE (DEKCHI CPa3Y B 3NEKTPOHHOM BUAE B

nuuHom kabuxeTe Monb3osaTens.

2.6. YCnoBMA MCNONL30BaHMS hyHKLMK "ABTO0E3BOH"

2.6.1. OnepaTop enpase NPMOCTAHOBMTE AOCTYN K (PYHKLWM "ABTOOG3BOH" AR AGOHEHTA, ECTM AERTENBHOCTE ADOHEHTE, N0 MHEHMIO Onepartopa,
npeacTasnseT yrposy Ans Onepatopa unu [Mons3osaTened Wunu TpeTenx N, Wunu HapyLuaeT AefcTBYIOLIeS 3BKOHOAATENLCTEO PocCickon
deaepaumn.

2.6.2. ABOHEHT 06A3yETCA NPY MCNONL30BaHMM (yHKUMK "ABTO0D3BOH" AHOHCUPOBATE UCKNIDUYMTENEHO AOCTOBERHYIO MHEDOPMALIKD 1 HMKOWMM oBpa3om He
BEOAMTE OnepaTopa wunu Monb3osaTenei wunu nobbix TPETEMX MWL B 3abnyxaenne. B Tom yucne, ADOHEHT HE BNpase HalbieaTs ceBA MHBIM NULOM 1
MENONb30B8aTL Baay aBOHEHTCKMX HOMEPOS, NONYYEHHYO NyTéM HelakosHoro chopa TenedoHHLIX Homepos Bes BejoMa W COrNacus nx Brajensues.
2.6,12. Oeictens wunu BeageicTane ABoHeHTa, NOBNEKLUME HapyweHue npas Onepatopa unu HanpasneHHele Ha HapyLUeHWe npas Oneparopa, BnekyT
YIOMOBHYH0, IPEKAAHCKYIO M 8AMUHWUCTPETUBHYI OTBETCTBEHHOCTS B COOTBETCTBIN C 38KOHOASTENLCTEOM Poccuickoh Pegepauyuy.

2.6.13. B cnyyae npeasaenenns OnepaTopy NpeTeHsui, uckos, TpebosaHuii TPETEUMIA NLIEMIM NO BOMPOCY HE3AKOHHOID MCNOMNb30BAHMA ABOHEHTOM
chyHKLMI "ABTO0B380H", ABoHEHT ofasyeTcs Bo3mecTuTs OnepaTopy Bee YOuITKW, NOHECEHH:IE MOCNEAHUM B DE3YNbTATE TAKOro HApYLUEHMA nni
NPESBABNEHUA TAKUX NPETEHINA.

2614 MNpegocTasnaembie B pamkax ABTO0030HE PECYPCHl HE AOMKHb! MCMNONL30BATLCA B KAYECTBE NNOLIAAKK ANS aTaK (sknionan DoS, DDaS),
cxanvpoBaHus, nepeBiopa naponei, BCKPLITUA KNOYER WWPPOBaHMA W NPOYER 2NOHAMEPEHHOR AEATENSHOCTH.

2.6.15. MognucaHuem HACTORLYEro A0KYMEHTa ADOHEHT COFNAaLUaeTcs, © TEeM, YTO ANA OCYLECTENEHUA ApTo0G3BOHE W NEPefaqn ronocosblx
cooBiyeHui, y ABOHEHTa NONYYeHs! HAANEXABLUNE COrnacus 0638aHNBaeMblX KNWEHTOB, Ha NONYYEHWE TaKaro poaa pacesinki (ABOHEHT ocyllecTBNAET
B33MMOLEACTENE CO CBOMMM KNMEHTEMW B COOTBETCTEMM C 3BKMIOYEHHSIMW MExXAY AGOHEHTOM W ro KNMeHTaMKM AOr0BOPAMU OKE3ZHWA YCNyr, B pamkax
KOTOPbIX MM BN NONY4EHbI NEPCOHANLHBIE AaHHBIE NONE30BATENER U COrNacue Ha nonyyeHue pacchinku).



2.7, Ycnosua UCnonb30BaHnA GyHKLUMM "BUpPTYansHLI# KOHTAKTHBIR LEHTP"

2.7.1. MoaKniouKTE yHKLMK "BUPTYaNEHbIT KOHTAKTHEIR LEHTD" ADOHEHT MOMET OAHOBPEMERHO C NoakntoueHnenm Yenyri. Kpome Toro, ABOHEHT MoxeT
NOAKNIOYKTE YHKUMKM "BUPTYANEHSIA KOHTAKTHEIA LEHTP" Nocne nogknoyenns Yenyri B JluuHom kabunete.

2.7.2, OTAeNsHOE NoakmoyeHre "BUpTyansHOro KOHTaKTHOo UeHTpa", 6e3 NOAKNIYEHNS YCNyrn ? HeBOIMOKHO.

2,7.3, AGOHEHTY NPeoCTasNACTCS AOCTYN & JIMuHbIf KABWHET ANA CAMOCTOATENLHOID AAMUHUCTRHPOBAHNA (YNPasneHns) Yenyron, B cBOI0 ovepedt
kawaomy Mons3osarteno ABOHeHTa NPEAOCTABNRETCA MHANBUAYANEHSIA A0CTYN B MuHbii kaBuHeT ANA yNpaBNeHNs HasHaueHHLIMM My QyHKLMAMN.
2.7.4. B Nnunom kabunete ABOHEHTA JOCTYNHE! CNEAYIOLIME OCHOBHBIE BO3MOXHOCTH!

- cozgaHue/pegakTuposanue MonsaceaTtened w rpynn MNone30BaTenel B PAMKAX CBOEMD JOMEHE;

- HECTPOMKA MAPLUPYTU3ALMM BHYTPW CBOEMD AOMEHA, a TaKwe BHyTpW rpynn MNone3ceatensd;

- CO3AEHME W HACTPOMKA rONOCOoBLIX CLUeHapuer obpaboTky Bei3os0e (IVR-cueHapun);

- NONYYEeHKe CTATUCTHKW NO gercTeuam Mons3oearensi,

- MONYYEHWE AAHHBIX O CIUCEHNAX W HAYUCNEHNRAX,

- NOAKNIOHEHNE AONONHATENEHBLIX DYHKLMA Yenyrv;

- HasHauenue MNone3osatensn Onepatopamu;

- BeIfiOp anNropwTMa pacnpejensHWA BeI30BOB U3 o4epeaw Ha Onepartopos,

- Boifiop Mons308aTENEi, KOTOPBIX HYKHO 3aMNMCLIBATS, 8 TAIKE NPOCNYLLMBAHME 1 COXpaHeHns Gafnoe C 3anicAmMK PasroBopos NoNk3acsaTened.

- NPOCMOTP CANCKE 3842HNH BBTOMH(POPMUPOBaHNS AOMEHE; (IUNbTPELMA 38AaHUA aBTOMHOPMUPOBaHNA, NariHaUWA 3a5aHui
2BTOMHOPMUDOBAHWA, NEPEXOA Ha CTPaHULY 384aHWA aBTOMHDOPMUPC 15; 006 iMe HOBOrO 3afaHns asTOMHAOPMUPOBaHUA.

Mognuce:
w.n.
WHH 7707048385
0408/54
—




Horoeop 06 okasaHuu ycnyr B MNakeTe ycnyr "BeiTe 8 naioce” ANA IOPUAWYECKMX NUL

Ne 52110 oT 04.10.2018 r.
04.10.2018 2. 2. TAFTAHPOI J

Ty E " [MAQ P ") w ASarenT, aant [Dorosopa, i [oronap of okEsaiwe YT CBAIN ¥ yenyry “Bugecsainogesue” ann MNara yonyr “Beme B Ansce” ma
AMESETI IO yqnoaum
1. KOHTaKTHLIE QaHHEIE

TaAMANIA s Omescree

KouTakTHmin Tenedaon E-mail Dare

|9525877366 | [into@tmein | | |

2. CeeneHbA ob abonenTe

Haumenosanue opeaHu3ayuy

DUEMEHHOE HAWUMEHOBAHME T: b ol e
CBWAETENLCTED O PEMCTRAYMM
Koaosoe cnoso
prauueckui agpec
Whperc Ofnacte | Kpaw | PecryGrua Paiox 4 HaceneHHsifR nyHeT ¥nvua fow  Kopnyc KB.
347200 POCTOBCKAS OBNACTE |TAFAHPOF rorFoq | [EFAHPDF& J lHETPOECKM ¥n. l | 45 | | |
MNouToBLIA appec
WHpess OGnacre | Kpai | PecnyGnuka Paiton HacenexHeii nyHkT ¥rmua [om Hopnyc Ka.
[347900 | |Pocmscmw OBMACTS | |rAranorropog | Immupore. J |nerpoam.q . | ] 5 | | |
3. Anpec ¥ cnocob JoCTaBKK CHETOB
D Many & odmce " ¥ D AAPEC PErMCTPALMA
E-mail D SnexTpoHHsIi D Nuiibiin xaBuHeT el seq o AS ]:I Ca
AckymexTooGopoT npw - enp n
| | ofCAyHUBaHNN D He cornacen
4. Cpok gefcTEMA Aorosopa 12 mecayes l:’ 24 mecAya
5. COrnaces, 8CAM HE YKA3aHO MHOE, HA NOMYYEHWE PEKNAMHON MH(POPMALMK, PACTIPOCTPAHASMON NO CETAM CBAIN D He cornacen
6. NusHbii kabuxet Norun
| fuf TbHaA 2BTOPMIELY D Oa D Her
Mepeuncnennuim NuuessM cueTam
CrpamaHue WHPopMaLMI B Beewm Nuyessim D D He cornacen
Tsrom xaBuneTe no: cuetam Jorosopa Cornacew, ecnm He
YKAIAHO MHOE, Ha
NPEAOCTABNENNME ADCTYNA
® cepaucy fusHiii
xabuqer
7. MNoarwmcaswem HacToAwers Jorosopa ABOHEHT BRpaMaET CEOR COTNACKE Ha 'y 6 i wHD XapakTepa pacnpe no CETAM CBA3N. [TpW Hecornacu
AfoHeHTa € nonyHesuen cooBLYeHNA MHBOPMELMOHHOID XaPaKkTepa, HACTORAWSE NONOMEHNE He nsmcmye'r B CNY4EE NOANUCEHUA A&oueumu npu 3aknicueHny [JOrosapa COOTEETCTRYIIWErD
aansnenwa of oTkale nubc Hanpasnerun Onepatopy Takars B NEPHOA e Aorosopa.

B B0 BCEM OCTANEHOM, 4TO HE YDEryNMpoBano HacToAwmum doroeopos, ABoneHT w ONepaTop pyKosoAcTeyKTCA Mpasunami OKAIEHNA YOMyT CEFIN MAaQ "Poctenexom” Ana MakeTa yenyr "Bers 8
MAMICE” IDPHAMHECKMM MMLAM, SERACLAMACS TpUnameHren k [OrCBORY W 810 HEOTBEMNEMOR YACTEH, 8 Takwe PeaepankHbiM 3ZKOHOM "0 CBR3M™ 1 MHLIMKM HOPMATUEHBIMK NPABOBLIMK BKTEMM,
PEryNMpYIOLY COOTEATCTRYIOWMWE OT) . oraianma yonyr canan MAD "PocTenexom” paamewens #a caiTe MAD "PocTenskom™ no agpecy: www.riiu., @ TakKe B YSHTPax Npoaam
v 0BCIyHUBAHKUA 1 MecTax paboTe C ADOHEHTaMM,

§ MoAnMCAHWEN HACTOALEMD SoroBopa AGOHEHT NOATBEPHAAET CBOl COrNAcHE o BCeMM Bro yonosuamw, © Mpasunamw okasaxua yomyr ceaan MAC ‘PocTenesom’ 4ns Maketa yonyr ‘Bems 8

NAKCE" KPUAWHECKIM NMYaM, HEOTE 0 YACTEY wero Jorosopa, © ASA uy Tapud ans Naxeta yenyr 'Beite 8 noce’, ¢ kOTopbMM ABOHEHT
DIHEKOMNEH W COTMACEH € MX NPUMEHEHMEM, A2ET COMMacwnelrapaHTpyeTt Y cornacus Ha 5 ceran MAQ ?PocTenekom? 8 MmecTax ofwero
NOMNS30BAHWA, @ TAKKE TO, HTO 40 HETD B NOHATHOMN, auc:rynuou hopme 1 8 nanHom of ¢ off noTpeduT caORCTEAX Npey CnepaTap
YERYT, YeHey Ha YNy, TAPUGIMKELME C I W CpOKK P ., Mpaswna u y 1] YEnyT, 1A 0 Onepatope, TEPPUTORKRA

of “ MHan G MHDOPMELKS, & T4, npeaycmoTpernaa n.17 v n, 57 Mpasun oxasamus yenyr TenedonHoi ceaam (yTe. Mo Mpasw P@ Na 1342 ot
09 12.2014r.), n. 14 Mpapun CKa3aHWA TENEMATUHECKUX yenyr caaan (yTB. MocTaHosneHwem Mpaswrenscraa P® Nz 575 o7 10.08.2007r.), n. 15 MNpasun oka3akna yonyr no nepegase AaHHsx {yTa,
Mocraqaanenuen MpaauTenscTes PE Ne 32 ot 23.01,.2006r.) v n.11 PaBnN CKA3AHNA YCNYT CBRAIN ANA LENEA T Ly u (1) pag LY, {yra. N

MpasuTensctea PO Ne 785 ot 22 aexaps 2006r).

10 Mognucadues sactoawero O pa ADCHEHT Noa CEOE COMacue , UTo NP NOANMCaHWA W KCnonHeru [oroBopa co CTOpoHs! HAO "PocTenekom” Oa |:] Het D
MOMET MCRONBEICBATLCA aanor cofoT P i NOAMMCK nnua whanw neuatw MAO "Pocrenexom”, a Tak me dak c

i Weio cpegcTa BCKOrg P

11 AGowenT oBR3aN B TEUEHME 30 AHER © MOMEHTE BCTYRNEHMA & cunly [OroBDPa HANPABUTS 8 NUCHMEHHDA Gopme ONepaTopy CMCOK nuy, uenon LWAX 8o NoNL3I0BA { )

0BOPYACEAHME 8 LENAX NOMYYEHWS JOCTYNE K CeTh MHTEpHAT M k YCNyTam No NEPEAaYN ASHHLIX, 3 Takwe pY. ANA yenen ¥ AOCTYNa ¥ yCnyram TenedioHHoil cenan. Cnucok
AonmeH Geme Ja88PEH Y npeac Afoventa. Cnvcok gomses A yIOLL) en O NUYEX, MENOTE TEnsExoe (O

obopyaosanne ABoHesTa: QamMUnng, MMA, OTHECTED (NpK HANWYAK), MECTD MUTENLETER, [ YRGC i ] . cornacHo n, 22 (1) I'Ipasmn OxalIaHNA
TENEMATWHECKMX YOMyr CBA3M, yTE. MMocT Mg coa P@ Ne 575 ot 10,09.2007 » n 25 (1) Mpasun oka3aHks yenyr CBAIM N0 NEPERAYE AaHHsIX, yT8. MocTaHoene nen

MNpagwurenscTaa PP Na 32 o7 23.01,2008



)i

12 B Teuenve cpoka asdcTens [orasopa, AGoHenT 0fA3an HanpasnaTe Onepatopy aKTYanM3npoBaHHsIe CICK, Nk, ¥ Bn 12 wero 1 pa. TaKWe Cnnckn gonsHs:

HaNpaBNATSCS HE PEXE DAHOMD Pald B KBAPTAN, HEYWHER CO CNeAYIOLWEro X8apTana nocne BCTy & cuny [ pa u oTee4aTE Tped ¥ 8 n. 12 nacTorwero forosopa. B
cny4ae s i 0GOPYA0BAHIR 4NA T e i caAan, AG obA3an NpegocTasTe 0 HOBbBIX ITENRX HE 15 aHed co
AHA, KOFAA 06 3TaM CTANO MIBRCTHO,

13. Mepsoxasancrbid CROK AERCTEWA 4AFCROPA COCTABNAET 12 (ABEHAAUATE) MECALEE C AETH €0 Crop . B cnydae ogHe {ero (nwBo YacThuHore) oTRala
Afowenta oT wcnonHensns farosopa g0 P fo CPOKa Norosopa ABoHEHT 0BAIYETCA NUCHMEHNHD yBEAoMMTS 08 aTom OnepaTop no kpaiHel mepe 3a 10 (fecsts)
paBounx gHER 40 NPEgNONaraemon fatel oTkada ot Qo palog TOF 0 pacT Horopopa. ONepaTop & 3TOM CNYYae SNPABE BILICKATs C ADOHEHTA CyMMY, B COOTEETCTEMM C n3er.

310 MK P®, nopaaok pacueTa kaTopoi yxalau & Mpasunax.

14, [lMyeBnie CUBTE, NCMONBIYEMBIE NPW PACUETEX 38 YCNyri Cassn, no HacToRWemy O py, yxa3nieaoTes s [Jorosope wni & Mpunoxennn 1 k Jorosapy (2 cnysae, ecnw
P ven I 1)
15. HaumeHoBaHWe, CTOMMOCTh, TAYWA nep aBoHenTerOre 050pYACRAHUA W PaIMER NNaTEmEeR B AkTe np peazun.
16. B cnyvyas, koraa kakve-nubo napameTpo: Yenyr ne mornyT Swms oTpaxens: 8 TekcTe [orosopd, oHw oTp B COOT yiowmx rpadax Np Me 1 & Bnanky 3akaia & aHHOMY
Jorosopy
17 ABanenT He wmeeT Gened LEE - PUINHECKUX ML, KOTOPGIE B KOHEYHOM CHETE NDAMO WM KOCBEHHO (MEpE3 TRETEMX MWL) BNaAE0T (MuenT
npeoBnananuee ywactu Sonee 25 NpOUEHTOB & kanuTanelAGOHEHT umeeT SEHEpUUMEPHEIX BNajensyes - DNIMHECKNX KL, KOTOPBIE B KOHEYHOM CHETE NPAMO WK KOCEEHHO
(4epes TPETLMX Nuy) T (MmenT npect wee yuacth Gonee 25 NPOUSHTOR B KENWTANE), HO HE DACNONArasT CBEASHWAMMN O HUX B COOTBETCTBMW © TReGoBaHUAMN Wnoe D
Tegepanshoro 3axkona ot 07 asryera 2001 roga Ne 115-23 "0 npat ACTEMN I yiw (T } y NPECTYNHBIM NYTEM, i DUHSHCHPOBAHWD
TeppopMama’
18. AGoHEHT He p T No Aorosop BY necTBa, AoBep IeHOMD YNp ArEHTCKMM SOrOBOpaM (NuBo MHLIM T o pam 8
MONB3Y TPETHWE MUY, BCE CARNKM W NNATEWK NPUBOAWT & COBCTEEHHOMA BLIr0AE W 33 CBOM CHET, Vilitis El
19, AfouenT np fopMup i (-a) o Heob. W cMEHBI BolaaHHore Mapens npu nepaom Bxoge B NIK, ABonent obAayeTcr NPEANPUHKMATE BCE MEPS & & Y

Mapons u Nlormka.

20. Boe cymwmsl & forosope yxasads: 8 pySnax. Caepx scex cyms, yrasauue 8 [orosope, ssnmaetca HIAC cornacko aedcTayiowy T P®.
21 TenethoH NAD "Pocrenexom”™ Ana cnpasok: 8 800 200 3000

TenedoH Texnudeckon noggepwsd: § 800 200 3000 sn.nowta

Cairr MNAD "PocTeneskom™ www.rt.ru MeHesmep No nposamam: Tenedion no sonpecam SebuTOPCKOR 3BA0MMEHHOCTH

email:

22 PeKBN3IATHI W MOATHCK CTOPOH

TAD P - Abattery

Mouroewii anpec: 344082 r Poctos-wa-/lony nep. Bparcenii, 47 Movroswii agpec: 347900, POCCHA, r. TATAHPOT, yn. [IETPOBCKAA, n.45
OrPH OrPH

HHH / KN TTOT049388 / 230843001 HHH / KITI1 6154029321 / 615401001

OKBDA QKO

hankosesie IrJt'A'l-'lﬂHﬂlM.' | Bankosekue PERGHE L

Hanmenosanie Gansa: ACHON KOE OTIENEHWE N8a19 [TAQ Haumenosanne Ganka:
Plc: SpSesi Pic 40703810552230100337
BHK / Kfeuer 046015602 / 301018 106000000612

U0/

or 28032017 )




BnaHk 3akasa Ne 1 or 04,10.2018r.

K gorosopy Ne 52110 oT 04.10.2018r.
Homep NUUEBoro c4erta HanmeHosanue TapUdIHOrS Nnaka Ememecauneii nnartex 1a Maxet yenyr, py6. {c HAOC)
[52110 | [ETTH Bbims 8 nmoce N7 + VATS 50 Mouic | [11 800.00 |

Appec yctaHoeks aGoHeHTCKOTO (OkoHe4Horo) obopyaoBanHus
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Twn unTepderca Tun npaTokona Norwx Mapons
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onepaTopa aboxeHTa
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EAVHOBPEMEHHERA NNATA 33 KETETOPMID HOMEPS, BEUIENEHHOTD ANA ACCTYNA K YCNyre,

o6 Cpox ofecneqeHnn A0CTYNE HE NO3AHES

EauHoBpemes LIt NNATEX 38 OPraHnIaLMI ADCTYNE K yoIyre

faTa Hauana NpeaoCTEBNEHWA Yy Homep nuuesoro cueta




D Yenyra "Ynpaenaemstit Wi-Fi*
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IIpnaoxenne Ne 4

pOCTeneKOM K Jlorosopy Ne 52110 o1 04.10.2018

ITapameTpsl, aapec CereBoe UM, CrouMocTh, pyo. ¢

Vo IIPEIOCTABIIEHHUS YCIYTH HOMED HJAC

WUnteprer
OnTHYecKuii HHTEPHET CO CKOPOCTHIO
«BBITh B MUTHOCE

2.09 (z0 150 ]{“’T‘ ;r‘;r?;”;ﬂl{-[:f ggig 3;157900, 12000
M6ur./cex.) i POL, Y. \eTh )

Beinenenue oxHoro momena BATC
BATC 500 co ckuakoit B pamMkax rmakera 110
ampecy 347900, r. Taraupor, yi.
ITeTpoBckas, 45

Brinenenue ognoro Homepa 8800 c
TapuusiM nimanom «Ilaker 500» co
-8800 TTaxer 500 | ckuakoii B paMKax nakera no aapecy 750
347900, T: Taranpor, ya.
ITerporckas, 45

450

Oneparop: AGOHEHT:

Hoarenocmes

Todnuce

M.IL.




IIpunoxenue 4 o1 26.08.2020 r.
K norosopy Ne 52110 or 04.10.2018 r.

OKA3AHHUE YCJYT CETHU IEPEJAYH JAHHBIX U TOCTYIIA B CETh INTERNET

Oneparop npesnocrasaser AOOHEHTY YCIYTH CETH Tepejay JaHHbiX, HocTynma B ceTh "WurepHer" B
COOTBETCTBMH C ycnoBuaMH J[lorosopa, suuensun No 135993 or 16.02.2016r., nuuenzuu Ne 140471 ot
25.05.2016r., nuuensun Ne 135988 o1 27.01.2016r. u HacToswum Tpunoxennem’

L Omneparop 06s3aH:

1.1. HMndopmuposate AGoHeHTa 00 yCNOBHAX TNpPENOCTABAEHHS YCIYr JJeKTPOCBA3H. AEHCTBYIOUINX
Tapu(ax Ha yClyru MeKTPOCBA3M U MX U3MEHEHHH Yepe3 OOUIENOCTYNHbIE CPENCTBA MACCOBOH HHMOPMALIMH HITH
TIOCPEACTBOM pasmelueHus nH(popmaumu Ha Web-caiitax Oneparopa (hitp:/www.rt.ru).

1.2. B criyuae nepepblBa NMpemoCTaBIeHHs YCIYT JMEKTPOCBA3H, BBI3BAHHOTO BHHOBHBIM AEHCTBMEM NHGO
OesnelicTeem Onepatopa, MPOM3BOAMTL MepepacyeT abOHEHTCKOM IUIaThl HAa OCHOBAHWM 3asBlieHHs AGOHEHTa O
TAKOM TIEPEPLIBE B COOTBETCTRYIOILYIO CIYK0yY PEMOHTa, MOATBEPKACHHOM aKTOM.

1.3. Tlo 3asBnennto AGoHeHTa ycTpaHaTh AedeKThl MPEIOCTABIAEMBIX YCIYT B TedeHue He Gonee 3 neii. B
YKa3aHHbI CPOK HE BKJIHOYAETCA BpeMs MPOBEICHHUS NOTMONHUTENLHBIX PaboT, CBA3AHHBIX C BOCCTAHOBICHUEM
ceTeil NEKTPOCBA3N, MOBPESKAEHHBIX B PE3YNbTATE NEHCTBHIl TPETHLMX JIML, aBapuil, B TOM YHCJIE HA TETJIOBBIX,
ra3oBbIX, BOJOMPOBOIHbIX CETSX.

1.4. Tlo 3asBKe ADOHEHTa NMPH MOAKIIOYEHHH K YCITyre NPOH3BECTH HACTPOHKY OKOHEIHOIO 000pYIORaHUS C
YCTaHOBIEHHO! Ha KommbtoTepe ABoHeHTa cucTemol Microsoft Windows, npu Hanmuuue APYrux onepanuoHHbIX
CHCTEM HACTPOIKa MPOU3BOAUTCA ADOHEHTOM.

1.5. Onepartop He NMPOM3BOAMT HACTPOMKY TOKANBHON BLIYMCIUTENLHON ceTii AGOHEHTa MITH IPOTPAMMHOTO
obecrieueHus, NOMIEPKHMBAIOILEr0 paboTy JOKaTbHOW BBIYMCIHTENLHON CeTH W HE HEeceT OTBETCTBEHHOCTH 3a
(YHKUMOHUPOBAHHE JIOKANBHON BBIYHCIIMTENLHOMN CETH KITMEHTA.

2. Onepatop uMeeT Mnpaso:

2.1, Ilpu pexoHCTPYKUMM CeTH Mepeladd JaHHLIX W3MeHsTh IP agpeca AGOHeHTa, NMpPOM3BOANMTHL
3aMeHy TeNeMaTHYeCcKoro o6opya0Batus, ycTaHoBIeHHOro OrnepaTopom Ha mijouanke ADOHEHTA, @ TAKKE MEHATD
PEXHM MPENOCTaBIEHUs YCIyr AGOHEHTY, NPeIBapHTE/IbHO YBEIOMHB €r0 00 3TOM.

2.2 B onHocTOpoHHEM NOps/ike H3MEHSTH TAPHMBI U YCTIOBHSA MPENOCTABIEHHUS YCIYT.
3 ABOHEHT UMeeT npago:
3.1 TpeboBaTh nepepacyeTa niaThl 3a yCJayry, 00YCIOBIEHHBIE HACTOALMM MNPHIOKEHHEM B NMEPHOL

OTCYTCTBMA CBf3M Mo BMHE Oneparopa Ha OCHOBaHMHM 3asBneHHs AOoHeHTa 0 TakoM (akTe, MoATBEPKAECHHOM
IIBYCTOPOHHHM aKTOM.

R Obpatuteecs k OnepaTopy ¢ 3asBICHUEM O BPEMEHHOM NPHOCTAHOBJIEHHH MOJTB30BAHHS YCIYraMn
CETH Tepenavyy NaHHBIX TOJILKO TIPH 3aKa3e KOMMYTHPYEMOro J0CTymna, NMpu YCJIOBHM Bo3MeleHus Oneparopy
MOTEPh NOXOA0B OT HENMPEA0CTABIEHHBIX YCIIYT.

4. ABonenr obsA3aH:

4.1. Obecneunts paboTOCNOCOOHBINH KOMIMBIOTEP C YCTAHOBJEHHON OMNEPALIMOHHON CHCTEMO
Microsoft Windows umu Ipyroii ¢ BKIIOYEHHOI moanep ko cemeiictsa nportokosnos TCP/IP.

4.2. Obecneynts HanuuMe OocTyna K Tele(OHHGH JWHHH B MECTe NpEArnonaraeMoil YCTaHOBKH
OKOHEUYHOr0 000pPYA0BaHMSI.

4.3, [Tpu npenocTaBnenuy yenyru nocryna k cetu Mureprer no texuonorun xDSL:

- ofecne4uTh  YCTAHOBNEHHYD W  MPOMHCTAUIMPOBAHHYK) B  BbILIEYKA3aHHOM  KOMIBIOTEpPE
paboToCcTIoCO0HYIO CETERYIO KapTy, moadepxkuBatoutyro cranaapt Ethernet 10BaseT (Butas napa, passem RJ45).
YkasaHHas ceteBas KapTa Ao/xHa ObITh cBOOOZHA, He 3ajeiicTBOBaHA B JIOKaNbHOH cetn ADOHEHTa B TedeHue
BCEr0 MEpHoAa TMPEeJOCTABIEHUS YCAYr B COOTBETCTBHH C HACTOSMIMM MPUJOKEHHEM, H MNpelHazHayeHa
MCKIIOUHTENLHO 11 BKItoYeHus xDSL mogema.

5. OnepaTop He HeceT OTBETCTBEHHOCTH U HE FAPAHTHPYET:

- (DYHKUHOHHPOBAHKE M JOCTYMHOCTL OTAEIEHBIX CErMEHTOR ceTi MHTEpHeT;

- BO3MOKHOCTE MH(OPMALMOHHOTO 0OMeHa uepes ceTh MHTEpHET ¢ TeMU y31aMH WITH CepBepamMiu, KOTOphIe
BPEMEHHO MM MOCTOSIHHO HEAOCTYIHbI;

- obecnievyenune 6e3onacHoCTH 000pY0BaHHUA M MPOrPAMMHOrO obecriedeHns AGOHEHTA, MCMOIL3YEMOro /s
nonydexus Yenyr;

- KauyecTBO NPEefOCTABICHNHA YCIYT NMPU HEUCMPABHOCTH OKOHEYHBIX YCTPOWCTB M COEIMMHHUTENbHbBIX THHMI,
He npuHaanexamux Oneparopy. IlepepeiB B npenocTaBieHus ycnyr AGOHEHTY. B JIaHHOM CNyYae., He CUMTaeTCs
MPOCTOEM. MEpepacyeT MiaThl He MPOM3BOANTCA.

— yuepd, npuYMHEHHbIH AGOHEHTY TPETBHMMH JHLAMH, B TOM YHCIE MyTeM AOCTYMA ¢ MCMONb30BAHUEM
CETEBOI0 MMEHH W CETEBOro naposisi AOGOHEHTa, B TOM Cly4ae, eClii yKasaHHBIi JOCTYN NPOM30OLIEN He MO BMHE

] [Monoxenus, YCTaHOBIIEHHBIE NJOTMOBOPOM BO3ME3HOIO OKa3aHWA YCIVI. MPUMEHAIOTCA, €CJIM HHOE HE

NPEAYCMOTPEHO HACTOAUIHM MPHIIOKEHHEM.



Oneparopa;
— INonoxenus, ycTaHOBIEHHBIE NOFOBOPOM BO3ME3JHOTO OKa3aHWA YCIYT, MPHMEHAIOTCA, €CANW MHOE He
MPELYCMOTPEHO HACTOSALIMM MPHIIOKEHHEM.,

6. IMapameTpsl npegocTaBieHus ycayr nudposoii ceTH nepenayu JaHHbIX, TEXHHYECKHE HOPMbI Ha
CpeHeMECAYHbIE NoKasaTe/ M QYHKLUHOHUPOBAHUS CETH JOCTYMA:
HauMeHoOBaHUE YCIYTH KOJL YCITYTH KOJI-BO npHMeYaHue

[penocragnenne nocryna (MOAKIIOYEHHE)

Kk obopyoBaHHIO MTpoBaiinepa Coena Tapuds

Tapudpnerii nnan «BbITh B mwce» xo 100 Moéut/cex 11000 py6. 6e3 HIAC

Tapudhnsiit nnan abonenma(yrazams) | ]

[TapameTpbl 0OCHOBHO# ycmyru Ne

DuzHyecKUii agpec NPeaoCTaBNeHHsA YCIYTH 347900, Poctoeckas o0u., r. Taraupor, yi. [lerposckas, 1. 45

Crxopoctb coenuHenns (K6/cex)Tun coennnenns (ISDN,
unubpoBoii KaHal 1 ap.)

Tun kaHallbHOre 000PYA0BaHUA

CpenHss 3aaepxka NakeToB nepegavy uHbopmaimn, (Mc) He 6onee 400

OTKIIOHEHHUE OT CPEIHEro 3HAUYEHHS 3a1ePKKH Tepeaadn He 6onee 50
nHhopmanum, (Mc)

KoadduuuenT notepu naketoB HHpOpMalHK He 6onee 107
Koadduuuent ommnbok B nakerax uHGopMauuu He 6onee 107
Cereoii anpec (agpec IP)

DNS

Cereroe ums (login)

Ceregoii napons (password)

Anpec anexTpoHHO#M nouTkl (e-mail)

Apenna WWW crpaHuLibl

Cayx0a TeXHHYECKOH TOIIEPKKH 88002003000
Ne Yen ITogpa | Axpec paciuipeHHas 3aMKHYTa H3BEINE HIAECHTHD BHIEOK Tun
Tem. | yra 3mene koHpepeHL- 4 rpymnna HHE O uKarms ondepe MoJK
HHE cBa3b (4-8 MoJIL30Ba CTOUMO BXOOfIIEr HLHA oY
aboHeHTOR) Tenek cTH O BbI30Ba eHug
BbI30BA

7. Onnarta 3a NpefocTaBleHHe MECTHOTO, BHYTPU3OHOBOTO TeNe(OHHOTO COEIHHEHHS, PHEM U OTNpaBleHne
TenerpadHbIX coobleHui, nponyck Tpaduka nopra IP ocyuiectsisiercss B cooTBeTCTBHHM ¢ Tapramu OnepaTopa.
8. Hacrosmum AOOHEHT mNOATBEpKIaeT CBOe COINIacMe Ha MCMONb30BAaHWE CBEACHMH O Hem npu
HH(pOPMALIHOHHO-CIIPABOYHOM OOCITYKHBAHHH.
- Ja |:| - HET
9. B cayuae oTKa3a OT UCTONHEHHs JOroBopa U (MIH) pacTopkeHun gorosopa cetesoe ums (login), cetepoi
napons (password) H UMsl TIOYTOBOIO SIIHKA HE COXPAHSIOTCS.
10.Tlpu  nopnucanuu Hactosmero Ilpunoxenus AOoHeHT o3HakomnaeH ¢ [lpaBunamMu  okazaHus
TENEMATHHMECKUX YCIYT CBA3WY», YTBEPHKJAEHHBIX nocraHorneHuem [Ipasutensctsa PO ot 10 centabps, 2007r. Ne
575 n obszyeTcs ux cobmoaars.
Oneparop: AbouenT:

Honxerocms

TNodnuce

ML.IT.




